
PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

October 2000

Oklahoma

Trouble Report Rate (%)

80 dB Loop (With Test Access thru AU9-00)

1IMeasurement All CLECs SWBT 3.5%

65- 01 No. of # Trouble Trouble Trouble Z-Value
Circuits Reports Report Rale Report Rate 3.0% . - --.

Nov-99 2.181 10 0.5% 20% -5.02

Dec-99 2.311 39 1.7% 23% -1.89
2.5%

" .
Jan-OO 2A48 25 1.0% 17% -252

2.0% .. --_._-----
Feb-OO 2.534 12 0.5% 18% -486

~
- - - - - -SWBT

Mar-OO 2.524 18 0.7% 22% -514 15% ,_AIICLECs
Apr-DO 2.521 11 OA% 19% -535

-----

May-DO 2.570 18 0.7% 2.9% -663 10%

Jun-OO 2.632 11 0.4% 30% -757

Jul-OO 2.610 12 0.5% 28% -7.18 0.5%

AU9-00 2.654 20 0.8% 25% -562

Sep-DO 2.614 34 1.3% 2.3% -347
00%

0> 0> 0 0 0 0 0 0 0 0 0 0

Oct-DO 2.688 36 1.3% 1.5% -082
0> 0> 0 0 0 0 0 0 'i' 0 0 'i':> u C: .6 ~ :5- >. C:

~
c" 6. U0 " ~ " '" ~ " "I 12 Mo. Totalll 30.287 I 2461 08%1

z 0 "- ::;; « ::;; « CfJ 0

5.0 dB Loop (With Test Access thru Aug-OO)

I Measurement All CLECs SWBT 2.0%

65 - 02 No of # Trouble Trouble Trouble Z-Value 18%
Circuits Reports Report Rate Report Rate

16%
Nov-99 512 5 1.0% 0.6% 113

Dec-99 505 9 1.8% 0.6% 3.61 1A%

Jan-DO 501 4 0.8% 06% 0.65 12%

Feb-DO 482 5 1.0% 0.6% 1.12
..... 1- - - - - -SWBT

1.0%
Mar-OO 469 5 1.1% 0.7% 107 ~IICLECs

0.8% .~ ...
Apr-OO 464 5 1.1% 0.6% 1A3 ..................... .........•;nMay-OO 451 1 0.2% 0.7% -1.21 0.6%

Jun-OO 445 1 0.2% 06% -105 OA%

Jul-OO 445 0 0.0% 0.7% -174 0.2%
AU9-00 443 1 02% 0.8% -1.36

Sep-OO 440 3 07% 0.6% 025
00%

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 437 1 0.2% 0.8% -136
0> '" 0 0 0 0 0 0 0 0 0 0
:> u C: .6 ~ :5- >. C:

~
c" 6. 130 " ~ " '" ~ " "I 12 Mo. Totalll 5.5941 401 07%1 07%1

z 0 "- ::;; « ::;; « CfJ a

BRI Loop (With Test Access thru Aug-DO) IIMeasurement AlICLECs SWBT 100%

65 - 03 No. of # Trouble Trouble Trouble Z-Value
I

i 9.0%
Circuits Reports Report Rate Report Rate

Nov-99 5 0 0.0% 3.3% -OAO
80%

Dec-99 5 0 0.0% 3.3% -OAl 70%

Jan-OO 5 0 0.0% 2.5% -0.35 60%

Feb-OO 5 0 00% 1.8% -030 50% 1- - - - - -SWBT I
Mar-OO 5 0 0.0% 2.5% -0.35 _A1ICLECs4.0%
Apr-OO 5 0 0.0% 2.6% -036 . - --.

3.0%
- --. . -- --

May-OO 23 0 0.0% 3.8% -093 ... ' "

Jun-OO 61 5 82% 3.9% 1.67 20%
Jul-OO 96 9 9.4% 3.1% 339 10%

Aug-OO 165 9 5.5% 33% lA4

Sep-OO 196 6 3.1% 2.8% 024
0.0%

0> '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 224 8 3.6% 3.8% -015
0> '" 0 0 0 0 0 0 'i' 0 0 0
:> u C: .6 .c :5- >. C:

~
c" 6. 130 " ~ " '" '" ~ " "I 12 Mo. Total I1 7951 371 47%1

z 0 "- ::;; « ::;; « CfJ a

271 - No. 65a



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

October 2000

Oklahoma

Trouble Report Rate (%)

ISDN BRI PortII Measurement All CLECs SWBT 45%

65 - 04 No. of # Trouble Troubie Trouble Z-Value 40%
Circuits Reports Report Rate Report Rate -'

Nov-99 0 0 nla 33% nla 35% - --, .'
Oec-99 0 0 n/a 3.3% nla 30% -
Jan-OO 0 0 nla 25% nla

25% , - -,-_._,._ .._---~---_._- - -------'-

Feb-OO 0 0 nla 1.8% nla - - - - - -SWBT

Mar-OO 0 0 nla 2.5% nla 20% --+--A11 GLEGs- _._------

Apr-OO 0 0 nla 2.6% nla
1.5%

May-OO 0 0 nla 38% nla

Jun-OO 0 0 nla 3.9% nla 1.0%

Jul-OO 4 0 0.0% 3.1% -0.35 05%
Aug-OO 7 0 0.0% 3.3% -048

Sep-OO 7 0 0.0% 2.8% -044
00%

'"' '"' 0 0 0 0 0 0 0 0 0 0

Oct-OO 7 0 0.0% 3.8% -0.51 '"' '"' 0 0 0 0 0 0 <;> 0 0 <;>> u C: .6 .:.
~

>. C:
~

i» "- U0 " ~ "
., .,

~ " "I 12 Mo. Totalll 251 01 00%1
z 0 u. :2 :2 « (FJ 0

OS1 Loop (With Test Access thru Aug-OO)

I Measurement All CLEGs SWBT 12.0%

65 - 05 No. of # Trouble Trouble Trouble Z-Value

Circuits Reports Report Rate Report Rale 100%
Nov-99 47 0 0.0% 4.4% -144

Dec-99 46 0 0.0% 1.5% -0.82 80%
Jan-OO 46 0 0.0% 2.9% -116

Feb-OO 30 0 00% 4.4% -115 60%
- - - - - ·sw-BTi

Mar-OO 14 0 0.0% 4.7% -0.81 --+--All CLECs !

Apr-OO 20 2 10.0% 0.0% 0.89 . - - --
40%

May-OO 49 1 2.0% 0.0% 0.20

Jun-OO 81 8 9.9% 0.0% 044
2.0%

Jul-OO 107 3 2.8% 00% 0.24

Aug-OO 145 13 9.0% 0.0% 0.42

Sep-OO 7.0%
00%

172 12 0.0% 0.37
'"' '"' 0 0 0 0 0 0 0 0 0 0

Oct-OO 4.5% '"' '"' 0 0 0 0 0 0 <;> 0 0 0
198 9 0.0% 0.30 > U C: .6 :i; :5. >. C:

~
i» "- is0 " ~

Q) '" ~ " "
1 12 Mo. TOlall1 9551 481 50%1 34%1

z 0 u. :2 « :2 « (f) 0

DS1 Dedicated Transport

I Measurement All CLECs SWBT 70%

65 - 06 No. of # Trouble Trouble Trouble Z-Value
Circuits Reports Report Rate Report Rate 60%

Nov-99 0 0 nla 44% nla

Dec-99 0 0 nla 1.5% nla
50%

.,

Jan-OO 4 0 0.0% 2.9% -0.34
4.0%

Feb-OO 45 3 6.7% 44% 0.51
!-=~~~:EcslMar-OO 70 2 29% 4.7% -0.55 30%

Apr-OO 77 2 2.6% 0.0% 0.46

May-OO 78 1 13% 0.0% 0.16 20%

Jun-OO 97 0.0% "1 1.0% 014

Jul-OO 108 2 1.9% 0.0% 0.19 1.0%

Aug-DO 121 1 08% 0.0% 0.13

Sep-OO 145 5 3.4% 0.0%
00%

0.26
'"' '"' 0 0 0 0 0 0 0 0 0 0

Oct-OO 168 4 2.4% 00% 0.22 '"' '"' 0 0 0 0 0 0 <;> 0 0 0
> u C: .6 :i; ~

>. C:
~

i» "- is0 Q) ., Q) .,
" " Q)

1 12 Mo. TOlall1 9131 I 23%1 34%1
z 0 .., u. :2 :2 .., « (f) 0

21

ISDN - PRI

I Measurement All CLECs SWBT 0.1%

65 - 07 No. of # Trouble Trouble Trouble Z-Value 0.0%
Circuits Reports Report Rale Report Rate

Nov-99 0 0 0.0%
0.0%

nla nla

Dec-99 0 0 nla 0.0% nla 00% -- - .. ..
Jan-OO 24 0 00% 0.0% -0.09 0.0%

Feb-DO 24 0 00% 00% -0.09 0.0%

6--~~~r:l
,

Mar-OO 24 0 00% 00% -008
Apr-OO 24 0 00% 00% -0.06

00% ,
May-OO 96 0 00% 00% -011 00% ., ' .
Jun-OO 96 0 00% 00% -0.18 00%
Jul-OO 96 0 0.0% 0.0% -0.11 00%

Aug-DO 168 0 0.0% 0.0% -0.19
Sep-OO 168 0 0.0% 00% -0.15

0.0%

'"' '"' 0 0 0 0 0 0 0 0 0 0Oct-OO 168 0 00% 0.0% -0.23 '"' '"' 0 0 0 0 0 0 <;> 0 0 <;>> u C: .6 .:.
~

>. C: i» "-
I 12 Mo. Totalll 8881 01 00%1

0 Q)
~

Q)
., .,

~ ~ " Q) 13
00%1

z 0 u. :2 :2 « (f) 0

271 - No. 65b



PERFORMANCE MEASUREMENT TRACKING October 2000

Maintenance - Unbundled Network Elements (UNE) Oklahoma

Trouble Report Rate (%)

Digital Subscnber Line (DSL) - No Line Sharing
4.5% .--------------------,

00% ......_-+_---4>--......__-+---------'

1.0%

--+--AIiCLECs

~ ... - - Benchmark

o
9
13o

o 0
o 0
6> 6.
::J "<l: (f)

o
o
>-
'"::;;

o
o
:i;
::;;

g
.6
<1>
u..

o
o
c::
~

'"'"i.>
"o

'"'":>
oz

2.0%

25%

3.5%

40%

1.5%

0.5%

30%

o
2

In Parity
(Yes = 0)
(No = 2;

0.0%

00%

0.0%

00%

00%

0.0%

0.0%

41%

19%

29%

1.3%

3.2%

Trouble
Report Rate

o
o
o
o
o
o
o
7

6

13

7

26

All CLECs
# Trouble
Reports

3

3

3

3

3

4

65

171

321

447

548

814

2.3851

No. of
Circuits

Nov-99

Dec-99

Jan-OO

Feb-OO

Mar-OO

Apr-OO

May-OO

Jun-OO

Jul-OO

Aug-OO

Sep-OO

Oct-OO

I 12 Mo. Total I1

[I Measurement

II 65 - 08

16.0%

Digital Subscriber Line (DSL) - Line Sharing I
II

.-M-e-a-su-r-e-m-e-nt-d-----=-Al""'-IC"'L-'E:.:C"'s==;..::;==r=-7SW".,::S"'T"'/A.,.S"'I:'T=------i 20.0% .----------------------,

65 - 09 No. of # Trouble Trouble Trouble Z-Value 18.0%
CircUits Reports Report Rate Report Rate

14.0%

12.0%

100%

8.0%

6.0%

F--SWST-~I

--+--AlICLECsl

40%

2.0%

o0% "'~""'-4l___4>-_+-""-"'-"'-""'_4l___4>--+Sep-OO

Oct-OO

I 12 Mo. Totalll

o
o

01

o
o

01

n/a

nla

nlal

17.3%

5.2%

76%1

n/a

nla
o
o
6..

"(f)
g
t;
o

Analog Trunk Port

II Measurement n__,--,--,-..:AI,:I='C::.;L:.:E::.;C:.:s=-r--=__--1
65 - 10 No. of # Trouble Trouble

Circuits Reports Report Rate

SWST
Trouble

Report Rate
Z-Value

O.g% .-------------------_

08%

nlal 07%1

nla 06%

n/a 0.6%

n/a 0.6%

n/a 07%

nla 06%

n/a 07%

n/a 0.6%

n/a 0.7%

nla 08%

nla 06%

nla 0.8%

I- - _.. -SWST I

I--+--All CLECs I

~
13
o

g
6..
<1>
(f)

g
>.
'"::<

g
.6
"u..

g::
i.>
"o

01%

0.3%

- ---. -06%

07%

0.0% ....~.....-4l___4>___4-_+-....- ...- ...- ...- ....._

'"'":>
oz

02%

05%

04%

nla

nla

nJa

nJa

nJa

nla

nla

nJa

n/a

n/a

n/a

nJa

0.6%

01 01

o 0 nla

o 0

o 0

o 0

o 0

o 0

o 0

o 0
o 0

o 0

o 0

o 0

Nov-99

Dec-99

Jan-DO

Feb-DO

Mar-DO

Apr-OO

May-OO

Jun-OO

Jul-OO

Aug-OO

Sep-OO

Oct-OO

1 12MoTotaill

Subtending Digital Direct Combination Trunks

IMeasurement

65 - 11
All CLECs SWST

No. of # Troubie Trouble Trouble
Circuits Reports Report Rate Report Rate

Z-Value

09% r---------------------,
0.8%

00% ...~.....-4>-__4>-_+-...- ...- ............._4>___4-....

-­". _.

04%

~
13o

o
o
6..
"(f)

g
.6
"u..

'"'"i.>
<1>o

'"'":>
oz

0.7%

06%

0.5%

03%

0.1%

02%

Nov-99 0 0 nla 0.6% nla

Dec-99 0 0 nla 0.6% n/a

Jan-DO 0 0 nla 0 6% nla

Feb-OO 0 0 nla 06% nla

Mar-OO 0 0 nla 0.7% nla

Apr-OO 0 0 nla 0.6% nla

May-OO DOnia 0 7% n/a

Jun-OO 0 0 n/a 06% n/a

Jul-OO 0 0 nla 0.7% nla

Aug-OO DOnia 08% nla

Sep-OO DOnia 0.6% nla

Oct-DO 0 0 nla 08% n/a

I 12 Mo. Totalll~=====0*1=====0=1~===nla:;I=====0=7%~1------'~

271 - No. 65c



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNEj

October 2000

Oklahoma

Trouble Report Rate (%j

DS3 Dedicated Transport iII Measurement All GLEGs SWBT 12.0%

65 - 12 No of # Trouble Trouble Trouble Z-Value

Circuits Reports Report Rale Report Rate 100%

Nov-99 0 0 nla 00% nla

Dec-99 0 0 nla 00% nla 80%
Jan-DO 0 0 nla 00% nla ---_._-
Feb-DO 0 0 nla 43% nla 60%

- - - - - 'SWBT

Mar-DO 9 0 0.0% 00% 000 --+-All GLEGs

j\
---- -_.__ .

Apr-DO 10 1 10.0% 00% 1.41
40%

,
May-DO 9 0 0.0% 00% 0.00

' .
Jun-OO 9 0 0.0% 0.0% 000

20%
Jul-OO 10 0 0.0% nla nla

Aug-DO 24 0 0.0% 0.0% 000

Sep-OO 43 2 4.7% 0.0% 0.22
0.0%

en en 0 0 0 0 0 0 0 8 0 0

Del-DO 61 1 1.6% 0.0% 0.13
en en 0 0 C? 0

~
0 C? 0 C?:> u C: .6 16 :5. C:

~
0, "- u0 '" ~ '" '" ~
:J '"I Totalll 1751 41 23%1 06%1

z 0 u. ::;: <l: ::;: <l: U'J 0
12 Mo.

Dar!< Fiber I 50%IMeasurement All GLECs SWBT

65 - 13 No of # Trouble Trouble Trouble Z-Value I 45%
Circuits Reports Report Rate Report Rate ..

40% ..
Nov-99 0 0 nla 00% n/a ..
Dec-99 0 0 nla 00% nla 3.5%

Jan-DO 0 0 nla 00% nla 30%

Feb-DO 0 0 nla 43% nla - - - -. 'SWBT
25%

Mar-DO 0 0 nla 00% nla --+-All CLECs

Apr-DO 0 0 nla 0.0% nla
20%

May-aD 0 0 nla 0.0% nla 1.5%

Jun-OO 0 0 nla 0.0% nla 10%

Jul·OO a a nla nla nla
0.5%

Aug-DO 0 0 nla 0.0% nla

Sep-OO a a nla 0.0% nla
0.0%

en '" 0 0 0 0 0 0 0 0 0 0

Oct-DO a 0 nla 0.0% nla '" '" 0 0 0 0 0 0 C? 0 0 0
:> u C: .6 "- :5. ;.. C:

~
0, "- ts0 '" ~ '" '" '" :J :J '"I 12 Mo. Totalll 01 01 nlal 06%1

z 0 u. ::;: <l: ::;: .., <l: U'J 0

Analog Line Port

.1 Measurement I All CLECs SWBT 200%

65·14 No. of # Trouble Trouble Trouble Z·Value 18.0%
Circuits Reports Report Rate Report Rate

16.0%
Nov-99 0 a nla 06% nla

Dec-99 0 0 nla 06% nla 14.0%

Jan·OO 0 0 nla 0.6% nla 12.0%

Feb-OO 0 0 nla 06% nla 100%
,······SWBTl

Mar-DO 0 0 nla 07% nla --+-All CLECs i
Apr·OO 0 a nla 0.6% nla

8.0%

May-aD 0 0 nla 0.7% nla 60%

Jun-OO 0 0 nla 0.6% nla 4.0%

Jul-OO 10 a 00% 0.7% -0.26
20%

Aug-DO 52 a 0.0% 0.8% -065 . - -- - - -- - _._ .. _... _.. -.- - .... _.- _.- . . _. - _ .
Sep·OO 88 7 8.0% 06% 8.91

00%
en '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 96 17 17.7% 08% 17.94
en '" 0 0 0 C? 0 0 C? 0 0 0
:> u C: .6 "-

~
;.. C:

~
0, "- ts0 '" ~ '" '" '" ~ :J '"I 12 Mo. Total II 2461 241 9.8%1 07%1

z 0 u. ::;: ::;: <l: U'J 0

Missed Repair Commitments (%j

2 Wire Analog· 8dB LoopII Measurement All GLECs SWBT 12.0%

66 - 01 # Trouble # Missed % Missed % Missed Z-Value

Reports CommIt's Commit's Commit'S 10.0% .
Nov·99 10 1 10.0% 8.0% 023

Dec-99 39 3 7.7% 9.7% -0.43 8.0%
Jan-DO 25 2 8.0% 57% 0.50

Feb-aD 12 a 0.0% 46% -076
, ... _.' l'; ..~~~:ECS I60%

Mar-OO 18 0 0.0% 5.4% ·1.01 .'

Apr-DO 11 a 0.0% 41% -0.68
.

4.0% "
May-DO 18 a 0.0% 5.5% -103

Jun·OO 11 a 0.0% 66% -0 88
Jul-OO 12 1 8.3%

20%
81% 003

Aug-aD 20 0 0.0% 64% -1.17
Sep-OO 34 a 00% 64% -1.53

00%

'" en 0 0 0

~
0 0 0 0 0 0

Oct-DO 36 0 0.0% 9.5% -1.94
en en 0 0 0 0 0 0 0 0 0:> u C: .6 :i; ;.. C: -3 0, "- ts

I 12 Mo. Total II 2461 71 28%1

0 '" ~ '" Jt '" :J .., :J '"68%1
z 0 u. ::;: ::;: .., <l: U'J 0

271 - No. 65d-66



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

October 2000

Oklahoma

Mean Time to Restore (Hours) - Dispatch

8.0 dB Loop With Test Access I

I
'J Measurement AlICLECs SWBT

1 350 I
67 - 01 # Trouble Mean Time Mean Time Z-Value I

I
Reports to Restore to Restore I 30.0

Nov-99 9 1173 20.65 -105

Dec-99 28 7.43 22.04 -3.03
25.0

Jan-DO 24 5.80 14.46 -207 -' ------_._--

20.0 - - - - - ,SWBT
Feb-DO 11 639 13.99 -139

--+-- All CLEGs
Mar-DO 18 8.86 15.85 -154 15.0 --- -,

-' ...
Apr-DO 11 433 15.30 -1.76

May-DO 17 453 22.86 -295 10.0

~--Jun-OO 11 4.11 24.37 -263

Jul-DO 12 337 29.95 -2.89 5.0 .....
Aug-DO 19 3.14 18.24 -288

~ ..........
3.59 17.24 -3.56

00
Sep-OO 30

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 34 166 13.08 -259 '" '" 0 0 0 '? 0 0 '? 0 0 '?:> <> c iJ :i; :s. ;., c
~ '" "- 130 '" ~ '" "' -=; ::l '"

I 12 Mo Totalll 2241 4.981
z 0 u. :;; <l: :;; <l: (J) 0

5.0 dB Loop With Test Access

:IMeasurement AlIGLEGs SWBT 50.0

67 - 02 # Trouble Mean Time Mean Time Z-Value 45.0
Reports to Restore to Restore

5 9.68 3.84 298
400

Nov-99

Dec-99 9 10.48 606 1.30 350

Jan-OO 4 6.70 415 1.43 30.0

Feb-DO 5 662 503 0.69 25.0 ,- - - - - -SWBT

Mar-DO 5 12.14 5.86 1.89 --+--All GLEGs

Apr-DO 5 11.98 478 2.96
200

May-DO 1 16.55 5.76 1.44 15.0

Jun-OO 1 4682 703 4.41 10.0

Jul-OO 0 n/a 723 n/a .. - -. -- - -- -.. -... -. _ ..
5.0 -' ' --- ---

Aug-DO 1 1.18 5.99 -062 ~

Sep-OO 3 1.48 5.35 -107
00

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 1 0.75 5.52 -0.71 '" '" 0 0 0 0 0 0 '? 0 0 '?:> <> '"
iJ "-

~
;.,

'" ~ '" "- 130 '" ~ '"
III "' -=; ::l '"

1 12 Mo. Totalll 40 I 9.821 5591
z 0 u. :;; :;; <l: (J) 0

BRI Loop with Test Access

II Measurement All GLEGs SWBT 8.0

67 -03 # Trouble MeanTime Mean Time Z-Value
Reports to Restore to Restore

7.0 .-.- - -.

Nov-99 0 nJa 746 n/a 60
Dec-99 0 n/a 6.67 n/a

Jan-OO 0 n/a 4.22 n/a 5.0 - I- -----SWBT IFeb-DO 0 n/a 4.88 n/a 4.0 -
--+--All GLEGs

Mar-DO 0 n/a 4.39 nla

Apr-DO 0 n/a 4.64 n/a 3.0

May-DO 0 n/a 5.70 nla
2.0

Jun-DO 5 2.60 419 -118

Jul-OO 9 4.54 4.68 -007 10

Aug-DO 9 6.76 6.60 003
00

Sep-OO 6 1.79 6.74 -1.50
'" '" 0 0 0 0 0 0 0 0 0 0

6.71 -128 '" '" 0 0 0 0 0 0 '? 0 0 '?Oct-DO 8 2.69 :> <> '" iJ :i; "- ;.,
'" ~ '" "- 13

0 '" ~ '" It III -=; ::l '"I 12 Mo. TotalII 371 3.971 561 1
z 0 u. :;; :;; <l: (J) 0

271 - No. 67a



PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

October 2000

Oklahoma

Mean Time to Restore (Hours) • Dispatch

ISDN BRI PortIMeasurement A1ICLECs SWBT 80

67-04 # Trouble Mean Time Mean Time Z·Value

Reports to Restore 10 Restore
70

.. -" .. -

Nov-99 a nla 746 nla 60
Dec-99 a nla 6.67 nJa

,

Jan·OO a nla 422 nla 50 -
Fet>-OO a n/a 4.88 nla , --~----_., _•..~ ...__._'-

4.0 - _••• ·SWBT
Mar·OO a nia 439 nla

--+-- All CLECs
Apr·OO a n/a 4.64 nla 3.0 -~---_._ •...- ~-_.

May·OO a n/a 5.70 nla
2.0

Jun·OO a nla 4.19 n/a

Jul·DO 0 nla 468 n/a 1.0

Aug·OO a nla 6.60 n/a

Sep-OO a nla 674 n/a
0.0

a> a> 0 0 0 0 0 0 0 0 0 0

Oct·OO a n/a 6.71 n/a
a> a> 0 0 0 0 0 0 9 0 0 9:> u i: 1, .;.

~ >- i:
~

6> 6- U0 " '" " '" '" -'i :J "
1 12 Mo. Total 11 01 n/al I z 0 ..., "- ::;; ::;; « (J) a

5.61

OS 1 Loop With Test Access

II Measurement All CLEGs SWBT 5.0

67- as # Trouble Mean Time Mean Time Z·Value 45
Reports to Restore to Restore

Nov-99 a n/a n/a
40

n/a

Dec-99 0 n/a 1.52 n/a 3.5

Jan·OO 0 n/a 1.18 nla 3.0

Feb·OO 0 nla 147 nla
25 .······SWBTI

Mar·OO 0 n/a 1.30 nla
'--+--All GLEGs I

Apr·OO 2 3.24 n/a nla
20

May-DO 0 n/a nla nla 1.5

Jun·OO 8 220 nla n/a
.

1.0

Jul·OO 3 169 n/a n/a
0.5

Aug·OO 12 1.95 n/a n/a

Sep-OO 11 245 nla n/a
0.0

a> a> 0 0 0 0 0 0 0 0 0 0

Oct·OO 9 4.56 nla n/a
a> a> 0 0 0 0 0 0 9 0 0 0
:> u i: 1, .;.

~
>- i:

~
6> 6- t;

0 " ~ "
.. .. -'i :J "I 12 Mo. Totalll 451 2.681 1.361

z 0 "- ::;; ::;; « (J) a

DSl Dedicated Transport

.1 Measurement All GLEGs SWBT 200

67-06 # Trouble Mean Time Mean Time Z-Value 180
Reports to Restore to Restore

Nov-99 0
16.0

n/a nla n/a

Dec-99 0 nJa 152 n/a 14.0

Jan-DO 0 n/a 1.18 n/a 12.0

Feb-DO 1 2.98 147 151 100

1~~~~:EcslMar-DO 2 17.85 1.30 2481

Apr·OO 2 2.55 n/a n/a
8.0

May·OO 1 3.80 n/a nla 6.0

Jun-OO 1 1.63 n/a nla 4.0
Jul-OO 2 2.69 n/a n/a

2.0

~Aug·OO 0 nla nla n/a #' •• -.- .- .. -.
Sep-OO 3 145 n/a n/a

00
a> a> 0 0 0 0 0 0 0 0 0 0

Oct-DO 4 2.39 nJa nla
a> a> 0 0 0 0 0 0 9 9 0 0
:> u i: 1, .;. .;. >- i:

~
Cl 6- t;

0 '" ~ "
..

~ '" -'i :J '"I Totalll 161 4281 1.361
z 0 "- ::;; ::;; « (J) a

12 Mo.

ISDN - PRIII Measurement All CLEGs SWBT 5.0

67 - 07 # Trouble Mean Time Mean Time Z-Value 45 "
Reports to Restore to Restore

Nov-99 a 219
4.0

nla n/a

3.5
,

Dec-99 a n/a 463 n/a ~ . - -'

Jan-DO 0 n/a 3.35 nJa 3.0 ,
Feb-DO 0 n/a 2.96 nla 1- - - - - -SWBT I

25
Mar-aD a n/a 1.98 n/a --+--All CLECs

Apr-DO 0
2.0 •• p'

nla 208 n/a

May-DO 0 n/a 344 n/a 1.5

Jun-OO 0 n/a 348 nJa 1.0
Jul-OO 0 n/a 403 n/a

05
Aug-DO a n/a 4.50 n/a

Sep-OO 0 nla 360 n/a
00

a> a> 0 0 0 0 0 0 0 0 0 0
Oct·OO 0 n/a 195 nla

a> a> 0 0 9 0 0 0 9 0 0 9:> u i: 1, 1;; ~ >- i:
~

6> 6- U
I 12 Mo. Total11

0 '" ~ '" .. -'i :J '"01 nlal 3081
z 0 "- ::;; ::;; « (J) a

271 - No. 67b



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

October 2000

Oklahoma

Mean Time to Restore (Hours) - Dispatch

Digital Subscriber Line (DSLI - No Line Shanng ,

I
:

10.0I Measurement All CLECs In Panty I I67 - 08 # Trouble Mean Time (Yes = 0) gO . _ ... - _....... -- - - -- .. -_ .. " .. _._ ..... _ .. - -- I
Reports to Restore (No = 2)

i
,

8.0
Nov-99 0 n1a I

Dec-99 0 n/a 70

Jan-DO 0 n/a
!
i 6.0

Feb-DO 0 n/a I
--------.

5.0 - - - - - - Benchmark
Mar-DO 0 n/a I

/V
---+-- All CLECsI 40

Apr-DO 0 n/a i
---.__ ._-- ---'_._-

May-DO 0 nla 3.0

Jun-OO 7 1.98 20

Jul-OO 6 3.56
1.0

Aug-DO 13 4.18

Sep-OO 7 1.94 nla
00

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 26 4.19 0 '" '" 0 0 0 0 0 0 9 0 0 0
:> " C: .6 ffi ~ >. C:

~ '" "- 1';
0 '" ~ '" '" ~

:J '"I 12 Mo. TotalII 591 3.591
z 0 u. ::;; « ::;; « en 0

Digital Subscriber Line (DSL) - Line SharingIMeasurement AliCLECs SWBT/ASI )45.0
67 - 09 # Trouble Mean Time Mean Time Z-Value , 40.0

Reports to Restore to Restore

35.0

30.0

250 , ------~

- - - - - -SWBT '
20.0

: ---+-- All CLECs I
15.0

10.0

5.0

00Sep-OO 0 n/a 23.98 n/a
0 0

Oct-DO 0 n/a 38.17 n/a 0 9
"- 13

/ 12 Mo. Totall/ 01 n/a 1 24.571 '" 0en

Analog Tnunk Port

II Measurement I All CLECs SWBT 8.0

67 - 10 # Trouble Mean Time Mean Time Z-Value - --
Reports to Restore to Restore

70

Nov-99 0 nla 3.84 nla 6.0
Dec-99 0 n/a 6.06 nla ..... -

Jan-DO 0 n/a 4.15 nla 50

Feb-DO 0 n/a 503 n/a
4.0 1- - - -, 'SWBT I

Mar-DO 0 nla 5.86 n/a
:---+-- All CLECs

Apr-DO 0 nla 4.78 n/a 3.0

May-DO 0 n/a 5.76 n1a
20

Jun-OO 0 n1a 7.03 n1a

Jul-DO 0 n/a 7.23 n/a 10

Aug-DO 0 n/a 599 n/a

Sep-OO 0 n/a 535 n/a
00

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 n/a 5.52 nla '" '" 0 0 0 0 0 0 9 0 0 0
:> " C: .6 li; ~ >. C:

~ '" "- 1';
0 '" ~ '" '" ~ :J "/ 12 Mo. TotalII 01 n1al 5591
z 0 u. ::;; « ::;; « en 0

Subtending Digital Direct Combination TnunksIMeasurement All CLECs SWBT 80

67 - 11 # Trouble Mean Time Mean Time Z-Value --
Reports to Restore to Restore

70

Nov-99 0 nla 3.84 n/a 6.0 "
Dec-99 0 nla 6.06 n/a ......
Jan·DO 0 n/a 4.15 n/a 50
Feb-DO 0 nla 5.03 n/a

40 j" -- --SWBT IMar-DO 0 n/a 5.86 n/a
Apr-DO 0 n1a 478 n/a 30 ---+--All CLECs i

May-DO 0 n1a 5.76 nla
Jun-OO 0 n/a 7.03

20
n/a

Jul-OO 0 nla 7.23 n/a 10
Aug-DO 0 n/a 5.99 n/a
Sep-OO 0 n/a 5.35 nla

00

'" '" 0 0 0 0 0 0 0 0 0 0Oct-DO 0 n/a 5.52 n/a '" '" 0 0 0 0 0 0 9 9 0 0:> u C: .6 "-
~

>. C: :; C> "- 1';
I 12 Mo. TotalII 01

0 '" ~ '" '" '" :J :J '"n/a 1 5591
z 0 u. ::;; ::;; .., ..,

« en 0

271 . No. 67c



PERFORMANCE MEASUREMENT TRACKING October 2000

Maintenance - Unbundled Network Elements (UNE) Oklahoma

Mean Time to Restore (Hours) - Dispatch

!I Measurement

! I 67 - 12

OS3 Dedicated Transport '

f--#-Tr-o-u-bl-:~-:I""Cc-L:::E",,~":Se:Ca:Cn:CT::,m':'e=:;::::CM':":':e~;;'~::;~~~~m':'e-'----z-_v-a-l-ue----I [ :.'~1
,-------, t-__R...:e.:.p.;.ort..;.s'--+---'t.;.o.;.R...:e..;.st...:o_re'-+-......:to..;.R_e...:s..;.lo_r.:.e_+- ---I I 4 0

Nov-99 0 nla nla nla I
Oec-99 0 nla nla nla i 3 5

Jan-DO 0 nla nla nla Ii 3.0

Feb-DO 0 nla 432 nla 2.5 A
Mar-DO 0 nla nla nla I 2.0

Apr-DO 1 3 88 nla nla

May-aD 0 nla nia nla 1.5

Jun-OO 0 nla nla nla 10

Jul-OO 0 nla nla nla 0.5

Aug-DO 0 nla nla nla
Sep-OO 2 258 nla nla 0.0 .--m.--.--o.--o+----o+--o+--.--+--o--o·

~ ~ goo goo 9 goo
Oct-DO 0 nla n/a n/a:> u c i:J (;j ~ :>. C: ~ en 6. 13

I II 3 I I 4.32 I
~ ~ ~ ~::2 ~ ~ ~ ~ 0

12 Mo. Total . 3.01 .

- - - - - -SWBT
___ AIICLECs

Dark Fiber

# Trouble Mean Time
Reports to Restore

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

50 r---------------------,
45

40

- -'" -SWBT I
___All GLECs I

o
o
i;
o

8
6.
'"(fJ

o
o
Cn
:J

<{

o
o
>...

::2

o
o

~

o
o
.6
'"lL

o
o
C:
~

m
m
U

'"o

m
m
:>
oz

35

30

25

20

15

1.0

0.5
00 .-........__-_-+_-_~__-....-+_-__

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

Z-Value

nla

nla

nla

4.32

nla

nla

nla

nla

nla

nla

nla

nla

SWBT
Mean Time

to Restore

nla I01

All CLECs

Nov-99

Oec-99

Jan-DO

Feb-DO

Mar-DO

Apr-DO

May-DO

Jun-OO

Jul-OO

Aug-DO

Sep-OO

Oct-DO

I 12 Mo Totalll

IMeasurement

67 - 13

Analog Line Port

IMeasurement

67 - 14
All CLEGs

# Trouble Mean Time
Reports to Restore

SWBT
Mean Time
to Restore

Z-Value

14.0.,----------------------,

12.0

8.0

6.0

40

20

1.-" -. ·SWBT I
! All CLEGs

o
9
13
o

8
"-
'"(fJ

o
o
Cn
~

8
.6
'"lL

o
o
C:
~

m
m
U

'"o
m
m
:>
oz

00 .....~ -_~ - __---....-_~'-----J

10.0
nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

-210

4.50

5591

3.84

6.06

4.15

5.03

5.86

4.78

5.76

7.03

723

5.99

535

552

9381

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

7 0.36

17 13.10

Nov-99

Oec-99

Jan-DO

Feb-DO

Mar-DO

Apr-DO

May-DO

Jun-OO

Jul-OO

Aug-DO

Sep-OO

Oct-DO

I 12 Mo Totalll

271 • No. 67d



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

October 2000

Oklahoma

Mean Time to Restore (Hours) - No Dispatch

8 0 dB Loop With Test Access I

I:IMeasurement All CLECs SWBT
I 250 Ii

67 - 15 # Trouble Mean Time Mean Time Z-Value iReports 10 Restore to Restore

Noy-99 2215 1180 0.33 I
20.0

1

Dec-99 10 2298 1310 147 I
Jan-DO 1 3.90 942 -0.25

I
15.0 ---

- - - - - -S'N8T
Feb-DO 1 383 946 -0.11

I
___ AIICLECs

Mar-DO 0 nfa 851 nla ., -_.,--'.._------
10.0 - --

Apr-DO 0 nla 596 nla _ .. -.

May-DO 1 045 998 -049

Jun-OO 0 nla 1043 nla 5.0

~Jul-OO 0 nfa 1113 nfa

Aug-DO 1 0.03 805 -040 .......
Sep-OO 565 698 -0.14

0.0
4 0> 0> 0 0 0 0 0 0 0 0 0 0

Oct-DO 2 2.93 5.53 -0.22
0> 0> 0 0 0 0 0 0 9 0 0 9:> u C: 1, :i; :5. >. C:

~
Cn "- 130 '" ~ '" '" -'l " '"I 12 Mo. Totalll 21 I 13.741

z 0 u. ::;; <! ::;; <! (/) 0

5.0 dB Loop With Test Access

I Measurement All CLECs SWBT 70

67 - 16 # Trouble Mean Time Mean Time Z-Value .-
Reports to Restore to Restore 6.0 "..

Noy-99 0 nfa 079 nfa

Dec-99 0 nfa 081 nfa
50

Jan-DO 0 nfa 145 nfa
40

Feb-DO 0 nfa 073 nfa ,- - - - - -SWBT "I
Mar-OO 0 nfa 240 nfa 3.0 ___ All CLECs i

Apr-OO 0 nfa 126 nfa

May-DO 0 nfa 115 nfa 2.0 - - --
Jun-OO 0 nfa 1.83 nfa 0'

1.0
- -. ..

Jul-OO 0 nfa 1.74 nfa - _.r

Aug-DO 0 nfa 1.03 nfa

Sep--OO 0 nfa 6.61 nfa
00

0> 0> 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 nfa 048 nfa
0> 0> 0 0 0 9 0 0 9 0 0 9:> u C: 1, :i; 5. >. C:

~
6> "- 130 '" ~ '" '" -'l " '"I 12 Mo. TOla111 01 nfa I 1631

z 0 u. ::;; <! ::;; <! (/) 0

BRI Loop with Test AccessIMeasurement All CLECs SWBT 1.6

67 - 17 # Trouble Mean Time Mean Time Z-Value

Reports to Restore to Restore
1.4

o.
Noy-99 0 nfa 124 nfa 1.2

Dec-99 0 nfa 116 nfa

Jan-DO 0 nfa 040 nfa 10

Feb-DO 0 nfa 0.55 nfa 0.8 1~~~~:Ecsl
Mar-DO 0 nla 081 nfa

Apr-DO 0 nfa 059 nia 0.6 -
May-DO 0 nla 069 nfa

0.4
Jun-OO 0 nfa 139 nfa

Jul-OO 0 nfa 082 nfa 0.2

Aug-DO 0 nfa 099 nfa

Sep--OO 0 nia 134 nfa
0.0

0> 0> 0 0 0 0 0 0 0 8 0 0
0> 0> 0 0 0 0 0 0 9 0 9Oct-DO 0 nfa 0.80 nfa :> u C: 1, :i; ~

>. C:
~

Cn "- 130 '" ~ '" '" -'l " '"I 12Mo. TotalII 01 nfal 0931
z 0 u. ::;; ::;; <! (/) 0

271 - No. 67e



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

October 2000

Oklahoma

Mean Time to Restore (Hours) - No Dispatch

ISDN BRI Port I

IIMeasurement All CLECs SWBT I 1.6 ,
67 - 18 # Trouble Mean Time Mean Time Z-Value

I
Reports to Restore to Restore

14
. ,

Nov-99 0 n/a 124 nla 12
Dec-99 0 nla 116 n/a

Jan-OO 0 nla OAO nla 10

Feb-OO 0 nla 055 nla
0.8 "

-_._-
~------

- - - _. -SWBT
Mar-OO 0 n/a 081 nla ,

--+--AIiCLECs
Apr-OO 0 n/a 059 nla 0.6 - -~--_._--._---

May-OO 0 n/a 0.69 nla
OA

Jun-OO 0 n/a 139 nla

Jul-OO 0 n/a 0.82 nla 0.2

Aug-OO 0 n/a 0.99 nla

Sep-OO 0 n/a 134 nla
00

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 n/a 0.80 nla '" '" 0 0 0 0 0 0 <;> 0 0 <;>:> u C: .6 ~ ~
;.. C:

~ '" "'- 1:30 '" -!!l '" '" .;; " '"I TotalII 01 n/al 0.931
z 0 u. :< <t :< <t (J) 0

12 Mo.

DS1 Loop With Test AccessIMeasurement All GLECs SWBT 0.6

67 - 19 # Trouble Mean Time Mean Time Z-Value

Reports to Restore to Restore 05
Nov-99 0 nla 052 n/a

Dec-99 0 nla n/a nla OA
Jan-OO 0 nla n/a nla

Feb-OO 0 n/a n/a nla 0.3 ~~
Mar-OO 0 nla n/a nla

i-+-All CLECs I
Apr-OO 0 n/a n/a nla

0.2
May-DO 1 0.02 n/a nla

Jun-OO 0 n/a n/a nla
0.1

Jul-OO 0 nla nla nla

Aug-OO 1 0.17 nla nla ...
Sep-OO 1 OA3 nla nla

0.0

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 nla nla nla '" '" 0 0 0 0 0 0 <;> 0 0 0
:> u C: .6 .:. ~ ;.. C:

~ '" "'- -i;
0 '" -!!l '" '" '" " " '"I 12 Mo. Total1 I 31 0.21 I 0.521
z 0 u. :< <t :< -, <t (J) 0

OS 1 Dedicated TransportIMeasurement All CLECs SWBT 0.8

67 - 20 # Trouble Mean Time Mean Time Z-Value

Reports to Reslore to Restore
0.7

Nov-99 0 nla 052 n/a 0.6
Dec-99 0 nla nla n/a

Jan-OO 0 nla nla n/a 0.5

Feb-OO 2 070 nla n/a OA

1\
I~~~Mar-OO 0 nla nla nla

Apr-OO 0 n/a n/a nla 03

May-DO 0 n/a nla nla
02

Jun-OO 0 n/a nla nla

Jul-OO 0 nla nla nla 0.1

Aug-DO 1 0.38 nla nla

Sep-OO 2 016 nla nla
00

'" '" 0 0 0 0 0 0 0 0 0 0

Oc1-00 0 nla nla nla '" '" 0 0 <;> 0 0 0 <;> 0 0 0
:> u C: .6 (ij ~ ;.. C:

~ '" "'- -i;
0 '" .!l '" '" .;; " '"I TotalII 51 OA21 0.521
z 0 u. :< <t :< <t (J) 0

12 Mo.

ISDN - PRI

II Measurement All GLEGs SWBT 14.0

67 - 21 # Trouble Mean Time Mean Time Z-Value "

Reports to Restore to Restore 12.0 ", '

Nov-99 0 nla 1.39 nla

Dec-99 0 0.70 nla
10.0

nla

Jan-OO 0 nla 064 n/a
8.0 1-- .--- SWBT IFeb-DO 0 nla 025 nla

Mar-DO 0 nla OA3 nla --+--AlICLECs
6.0

Apr-OO 0 nla 060 nla

May-DO 0 nla 13.30 nla 4.0
Jun-OO 0 nla 2.09 nla
Jul-OO 0 nla 2.27 nla 20 !. - - • ~

Aug-OO 0
~ .. ~. --nla 136 nla - .. -. - _ .. . .. '

Sep-OO 0 nla 1.26 nla
00

'" '" 0 0 0 0 0 0 0 0 0 0
Oct-DO 0 nla 095 nla '" '" 0 0 0 <;> 0 0 <;> 0 0 0:> u C: .6 ~ ~

;.. C:
~ '" "'- -i;

I
0 '" -!!l '" '" .;; " '"12 Mo. Totalll 01 nla 1 1851
z 0 u. :< :< <t (/) 0

271 - No. 67f



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

October 2000

Oklahoma

Mean Time to Restore (Hours) - No Dispatch

Digital Subscriber Line IDSL) - No Line Sharing

II Measurement AlICLECs In Parity 100

67 - 22 # Trouble Mean Time (Yes = 0) 90 • _ •••••• _ ••• _. ___ ••• _. e •••••••• o __ ._ •• e. _._

Reports to Restore (No = 2)
8.0

Nov-99 0 nfa

Dec-99 0 n/a 7.0

Jan-DO 0 n/a 60

Fet>-OO 0 n/a 5.0
--_."--~- ---~.

- - - - - - Benchmark
Mar-DO 0 nla

4.0 --+--A11 GLEGs
Apr-OO 0 nfa -~_._-- --_._"

May-OO 0 n/a 30

Jun-OO 0 nla 2.0

Jul-OO 0 n/a
1.0

Aug-OO 0 nla

Sep-OO 0 nla nla
00

C'> C'> 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 n/a n/a
C'> C'> 0 0 0 S- o 0 S- o 0 S-:> u C: .6 .:. C. ;.. C:

~ '" 6. 130 '" !; '"
.. ..

~
~ '"

l 12 Mo Totalll 01 n/a I z 0 u. ::;; <I: ::;; <I: (fJ 0

Digital Subscriber Line (DSL) - Line Sharing

~ I Measurement All GLEGs SWBT/ASI 40.0

67 - 23 # Trouble Mean Time Mean Time Z-Value

Reports to Restore to Restore
35.0

30.0

250

20.0

~~~~:EGslI

15.0

10.0

5.0

0.0Sep-DO 0 nla 17.03 n/a
0 0

Oct-DO 0 nla 35.76 nla
0 0
6. t';
'" 0

l 12 Mo. Totalll 01 n/a I 34681
(fJ

Analog Trunk Port

II Measurement All CLEGs SWBT 7.0

67 - 24 # Trouble Mean Time Mean Time Z-Value "
Reports to Restore to Restore 60 ", ,

Nov-99 0 nla 0.79 n/a

Dec-99 0 n/a 0.81 n/a
5.0

Jan-OO 0 n/a 145 n/a
4.0

Feb-OO 0 n/a 0.73 nla

1~~~~:EGslMar-OO 0 nla 240 n/a 3.0
Apr-OO 0 n/a 126 n/a

May-OO 0 n/a 115 n/a 2.0 -. -.
Jun-OO 0 nla 183 nla "

1.0 --- -- "Jul-OO 0 nla 1.74 nla _ .. ,

Aug-OO 0 nla 103 nla

Sep-OO 0 nla 6.61 nla
00

C'> 0> 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 n/a 048 n/a
C'> C'> 0 0 0 0 0 0 S- o 0 S-:> u C: .6 to ~

;.. C:
~ '" 6. 130 <l> !; <l> '" ~

~ <l>

I 12 Mo. TotalII 01 nla 1 1631
z 0 u. ::;; ::;; <I: (fJ 0

SUbtending Digital Direct GombinatJon Trunks

! I Measurement AlIGLEGs SWBT 7.0

67 - 25 # Trouble MeanTime Mean Time Z-Value ..
Reports to Restore to Restore 6.0 ", ,

Nov-gg 0 n/a 079 n/a

Dec-gg 0 n/a 081 n/a
5.0

Jan-OO 0 nla 1.45 nla
4.0

Feb-DO 0 n/a 073 n/a

1~~~~:EGslMar-OO 0 n/a 240 n/a 3.0
Apr-OO 0 nla 126 n/a

May-DO 0 n/a 115 n/a 2.0
Jun-DO 0 n/a 183

. _0.
nla "

Jul-DO 0 1.0 -- - ..
n/a 174 n/a - •• #

Aug-OO 0 nla 103 nla
Sep-DO 0 n/a 661 n/a 00

C'> C'> 0 0 0 0 0 0 0 0 0 0
Oct-DO 0 nla 0.48 n/a C'> C'> 0 0 0 0 0 0 S- o 0 S-:> u C: .6 Ii; ;.. C: '" 6.

1 12 Mo TotalI1 01
0 <l> !; <l> ~ ..

~ ~ :::J <l> 13
n/a I 1631

z 0 u. ::;; ::;; <I: (fJ 0

271 - No_ 679



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

October 2000

Oklahoma

Mean Time to Restore (Hours) - No Dispatch

053 Dedicated Transport

II Measurement All GLEGs SWBT 05

67 - 26 # Trouble Mean Time Mean Time Z-Value 0.5
Reports to Restore to Restore

Nov-99 n/a
0.4

a n/a n/a

Dec-99 a nla n/a n/a 0.4

Jan-GO 0 n/a n/a n/a 03 ---_._~-- --~.-

. - _ .. ·SWBT
Feb-OO a n/a n/a n/a 03 ---+--AII GLEGs
Mar-OO a n/a n/a n/a -~- .._-~~ ..__ .---_.- --

Apr-OO n/a
02

a nla nla

May-OO a n/a n/a nla 0.2

Jun-OO a n/a n/a n/a 0.1

Jul-OO a n/a n/a n/a
0.1

Aug-OO a n/a nla n/a

Sep-OO a n/a n/a
00

nla 0> 0> 0 0 0 0 0 0 0 0 0 0

Oct-OO 1 0.45 nla n/a
0> 0> 0 0 C? C? 0 0 C? 0 0 0
;, " C: .6 iii :s. ;,. C:

~
en "- 1';

0 '" ~ '" ro
~ " '"I 12 Mo. Totalll I 0.451 n/a I z 0 u. ::; « ::; « Ul 0

1

Dark Fiber

iIMeasurement All GLEGs SWBT 1.0

67 - 27 # Trouble Mean TIme Mean Time Z-Value 0.9
Reports to Restore to Restore

Nov-99 0 n/a
0.8

nla n/a

Dec-99 a n/a n/a n/a 0.7

Jan-GO 0 n/a n/a n/a 0.6

Feb-DO 0 nla nla n/a
0.5 ~~~;LTEGslMar-OO 0 n/a nla n/a

Apr-GO 0 n/a nla nla
0.4

May-DO a n/a nla nla 0.3

Jun-OO 0 n/a nla nla 0.2

Jul-OO 0 n/a nla nla
0.1

Aug-DO 0 n/a n/a n/a

Sep-OO 0 n/a nla nla
0.0

0> 0> 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 n/a nla nla
0> 0> 0 0 C? 0 0 0 C? 0 0 0
;, " C: .6 iii .:. ;,. C:

~
en "- 1';

0 '" ~ '" 0. ro
~ " '"

1 Total11 01 n/a I nlal
z 0 u. ::; « ::; « Ul 0

12 Mo

Analog Line Port

II Measurement All GLEGs SWBT 7.0

67 - 28 # Trouble Mean Time Mean Time Z-Value ..
Reports to Restore to Restore 60 ..

, ,

Nov-99 a nla 0.79 nla

Dec-gg a n/a 0.81 n/a 5.0

Jan-aD a n/a 145 nla
4.0

Feb-DO a nla 073 n/a

1~~~~:EGslMar-OO a nla 2.40 n/a 3.0
Apr-aD a nla 1.26 nla

May-OO 0 nla 115 n/a 20 - .. -
Jun-OO 0 n/a 1.83 n/a "

1.0
- - . ..

"Jul-OO a nla 1.74 nla - _.,

Aug-OO 0 nla 103 nla

Sep-OO 0 nla 6.61 n/a
00

0> 0> 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 nla 048 n/a 0> 0> 0 0 0 0 0 0 9 0 0 0
;, " C: .6 iii ~

;,. C:
~

en "- 1';
0 '" ~ '" ro -=l " '"I 12 Mo. TotalI1 01 nlal 1.631
z 0 u. ::; ::; « Ul 0

271 - No. 67h



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

October 2000

Oklahoma

Repeat Reports (%)

8 0 dB Loop With Test Access

iIMeasurement All GLEGs SWBT 180%

69- 01 # Trouble # Repeat c/'J Repeat % Repeat Z·Value 160%
Reports Reports Reports Reports

Nov-99 10 0 00% 115% -1 14 140% .. - -~

Oec-99 39 4 10.3% 129% -049 120% --
,

Jan-OO 25 4 160% 116% 069 - -,

10.0%) ----- -----

Feb-DO 12 0 00% 111% -122 - - - - - -SWBT

Mar-OO 18 1 5.6% 13.2% -096 80% . ---+--AII GLEGs
--

Apr-oO 11 0 00% 126% -1.26
60%

May-DO 18 1 56% 135% -0.98

/Jun-OO 11 0 00% 143% -136 40%

Jul-OO 12 1 83% 136% -0.53 20%
Aug-DO 20 0 00% 134% -1 76

Sep-oO
00%

34 1 29% 118% -160 en en 0 0 0 0 0 0 0 0 0 0

Oct-OO 36 2 56% 112% -107 T en 0 9 9 9 ~ 9 9 0 0 9

" C: .0 :;; Q. c
~ '" 6. u0 " .!!; " <11

~ " "
1 Totalll 2461 141 57%1

z 0 u. ::; « ::; « (fJ 0
12 Me

50 dB Loop W,th Test Access

II Measurement All GLEGs SWBT 250%

69 - 02 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports

Nov-99 5 0 00% 120% -082
200%

Oec-99 9 1 111% 103% 008

Jan-DO 4 0 00% 147% -083 150%
_. -. I- - - - - -SWBT I

Feb-DO 5 0 oQ'Yo 157% -0.96 .. -- L---+--AII GLEGs I
Mar-OO 5 0 00%, 135% -088

IA
'.

Apr-oO 5 130% 046
10.0%

1 200%

May-OO 1 0 00% 119% -037

Jun-OO 1 0 00% 10,0%. -0.33 5.0%

Jul-QO 0 0 n/a 12 1°/0 n/a

Aug-OO 1 0 00% 156% -043
0,0%

Sep-OO 3 0 00% 149% -072 en en 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 00% 167% -045 T en 0 9 9 9 ~
0 9 9 0 91 " C: .0 :;; Q. i:

~ '" 6. u0 " .!!; " <11
~ " "I 12 Mo Totalll 40 I 21 50%1 135%1

z 0 u. ::; « ::; « (fJ 0

BRI Loop With Test Access

I f Measurement All GLEGs SWBT 250%

69- 03 # Trouble # Repeal % Repeat % Repeat Z-Value
Reports Reports Reports Reports

200%
,

Nov-99 0 0 n/a 11.4% n/a

Oec-99 0 0 n/a 122% n/a

Jan-OO 0 0 n/a 168% n/a 150% , 1- .... -SWBT I
Feb-DO 0 0 nla 86% n/a

/ -
.' ,---+--AII GLECs

Mar-DO 0 0 n/a 138% n/a

Apr-OO 0 0 181% n/a
100% , ,

n/a ,
May-DO 0 0 n/a 207% nla

Jun-DO 5 0 00% 137% -089 50%

Jul-OO 9 1 111% 170% -046

Aug-oO 9 2 222% 144% 065

Sep-OO 167% 125%
00%

6 1 030 en en 0 0 0 0 0 0 0 0 0 0

Oct-DO 8 0 00% 184% -1.34
en 'i: 9 9 9 9 ~ 9 9 9 0 0
>- C .0 :;; Q. c

~ '" "- n0 " .!!; " <11
~ " "I Totalll 371 41 108'1,1 152%1

z 0 u. ::; « ::; « (fJ 0
12 Mo

271 - No. 69a



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

October 2000

Oklahoma

Repeat Reports (%)

ISDN BRI Port

I III Measurement All CLECs SWBT 250%

I69 - 04 # Trouble # Repeat % Repeat % Repeat Z-Value
iReports Reports Reports Reports

I

20.0% "
Nov-99 a a nla 11.4% n/a

Dec-99 a a nla 12.2% n/a

Jan-OO a 0 n/a 16.8% n/a 15.0%
------_ .. _._ ...._.~._~.- ,

, - - - - - -SWBT

Feb-OO a 0 n/a 86% n/a 1
,

__AlICLECs
-' -

Mar-OO a 0 n/a 13.8% n/a

Apr-OO a a 181% n/a
100%

n/a "

May-OO a 0 n/a 20.7% n/a

Jun-OO 0 0 n/a 13.7% nla 5.0%

Jul-OO a 0 n/a 170% nla

Aug-OO a a n/a 14.4% n/a

Sep-OO a a 12.5% n/a
I

0.0%
n/a a> a> 0 0 0 0 0 0 0 0 0 0

Oct-OO 18.4% n/a
a> a> 0 0 C? C? 0 0 9 0 0 0

0 0 n/a I :> u c= .6 :;; a >. c=
~

in 6. t;

I
0 '" ~ '"

., .=; "
.,

I 12 Mo. Total 11 01 01 nlal 152%1
z 0 u. ::;; <{ ::;; <( rJ) 0

OS 1 Loop Wrth Test Access

I Measurement All CLECs SWBT 600%

69-05 # Trouble # Repeat % Repeat % Repeat Z-Value

Reports Reports Reports Reports 500% .-
Nov-99 a a n/a 0.0% n/a

Dec-99 a 0 n/a 00% n/a 40.0%
Jan-OO a a n/a so 0% n/a ,------;~

FeD-aD a a n/a 33.3% n/a
, 1- - - - - -SWBT I

30.0% I--AJlCLECs:
Mar-OO a a n/a 00% n/a

Apr-OO 2 0 0.0% n/a n/a
20.0%

May-aD 1 0 0.0% n/a n/a

Jun-OO 8 a 0.0% n/a n/a
10.0%

Jul-OO 3 1 33.3% n/a n/a

Aug-OO 13 1 7.7% n/a n/a
0.0%

Sep-OO 12 2 16.7% n/a n/a a> a> 0 0 0 0 0 0 0 0 0 0

Oct-OO
a> a> 0 0 0 0 0 0 C? 0 0 0

9 0 0.0% n/a n/a :> u c= .6 "-
~

>. c=
~

in 6. t;
0 .,

~
., ., .,

" " '"I 12 Mo. Totalll 481 41 83%1 167%1
z 0 u. ::;; ::;; .., « (/) 0

OS1 Dedicated Transport

IMeasurement All CLECs SWBT 1000.0%

69- 06 # Trouble # Repeat % Repeat % Repeat Z-Value 900.0% .. _ .. _ .. _-.--.------------_ .. _ ..
Reports Reports Reports Reports

8000%
Nov-99 a 0 n/a 0.0% n/a

Dec-99 0 a n/a 0.0% n/a 700.0%

Jan-OO 0 0 n/a 50.0% n/a 600.0% 1- - - - - - Benchmark I
FeD-OO 3 1 333% 33.3% n/a 500.0% :__All CLECs

Mar-OO 2 1 50.0% 0.0% n/a ;vApr-OO 2 0 0.0% nla
400.0%

n/a

May-OO 1 0 0.0% n/a n/a 3000%

Jun-OO 1 0 0.0% n/a n/a 200.0%

Jul-OO 2 a 00% n/a n/a 100.0%
Aug-OO 1 0 0.0% n/a nla

Sep-OO 5 20.0% nla
0.0%

1 n/a a> a> 0 g 0 0 0 0 0 0 0 0
a> a> 0 C? 0 0 0 C? 0 0 0

Oct-OO 4 1 25.0% n/a nla :> u c= .6 :;;
~

>. c=
~

in 6. t;
0 '" ~

., '" .=; "
.,

I 12 Mo. Totalll 21 I 41 190%1 167%1
z 0 u. ::;; ::;; « rJ) 0

ISDN - PRI

r IMeasurement All CLECs SWBT 4500.0%

69 - 07 I # Trouble # Repeat % Repeat % Repeat Z-Value
4000.0%

Reports Reports Reports Reports

Nov-99 a 0 n/a 136% 3500.0%

Dec-99 0 a nla 00% 30000%
Jan-DO a a n/a 0.0% I····· '5WBT IFeb-OO 2500.0% ,

a a n/a 0.0%

Mar-DO 0 0 n/a 0.0%
__AlICLECs

2000.0%
Apr-OO a 0 nla 0.0%

May-OO a a
1500.0%

nla 0.0%
Jun-OO 0 a nla 4.5% 1000.0%

Jul-OO a a n/a 00% 500.0%
AU9-00 0 a n/a 13.3%
Sep-OO a a nla 10.0% 00%

Oct-OO a
0 0

a n/a 0.0% 0 0
6. t';

I 12 Mo. TotalII 01 01 n/al 37%1
.,

0rJ)

271 - No. 6gb



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

October 2000

Oklahoma

Repeat Reports (%)

Digital Subscnber line (DSL) • No line Shanng i iIMeasurement All CLECs In Panty 16.0% I

i I

69-08 # Trouble # Repeat % Repeal (Yes =0) i I
Reports Reports Reports (No =21

I

14.0% i
Nov-99 0 0 nfa 12.0% _._ .. _-----_ .. _--------_ .. _. -
Dec-99 0 0 n/a

I
Jan·OO 0 0 n/a 100% ---_._---~----~

•••••• Benchmar1<
Feb-DO 0 0 n/a 8.0% _AlICLECs
Mar·OO 0 0 n/a ---

Apr-DO 0 0 n/a 6.0%

May-DO 0 0 n/a
4.0%

Jun-OO 7 0 0.0%

Jul-OO 6 0 0.0% 20%

Aug-OO 13 1 7.7%

Sep·OO 14.3% 2
0.0%

7 1
'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 3.6% 0 '" '" 0 0 0 0 0 0 'i' 0 0 0
26 1 :> u C: .6 :ij

~
>. C:

~
0, 6. t;

0 " ~
<l> '" ~

:J "I 12 Mo. Total I1 591 31 51%1
z 0 u.. ::;; ::;; <: (fJ 0

Digilal Subscriber Line (DSL) • Line SharingIMeasurement All CLECs SWBT/ASI 40.0%

69-09 # Trouble # Repeat % Repeat % Repeat Z-Value

Reports Reports Reports Reports 35.0%

30.0%

25.0%

20.0%

I······SWBTI

,_AlICLECs I

150%

10.0%

50%

0.0%
Sep-OO 0 0 n/a 10.2% nfa 0 0

Oct·DO 0 0 nfa 34.4% nfa
0 'i'6. 13
" 0

I 12 Mo. Totall! 01 01 nJal 236%1
(fJ

Analog Trunk Port

I Measurement All CLECs SWBT 16.0%

69-10 # Trouble # Repeat % Repeat % Repeat Z-Value
160%

Reports Reports Reports Reports .- - -.
14.0%

.
Nov-99 0 0 n/a 12.0% nfa

Dec-99 0 0 n/a 10.3% nfa
'.

12.0%
Jan-DO 0 0 n/a 147% nJa .

1~~~~:EcslFeb·OO 0 0 n/a 157% nfa
100% ,

Mar-OO 0 0 n/a 135% nfa 8.0%

Apr-DO 0 0 nJa 130% nJa
6.0%

May-DO 0 0 nfa 11.9% nJa

Jun·OO 0 0 nfa 100% nfa 4.0%

Jul·OO 0 0 nJa 12.1% nfa 2.0%
Aug·OO 0 0 n/a 15.6% nfa

0.0%
Sep-OO 0 0 n/a 14.9% nJa

'" '" 0 0 0 0 0 0 0 0 0 0

'" '" 0 0 0 'i' 0 0 <;> a 0 0
Oct·OO 0 0 nJa 16.7% nfa :> u C: .6 :ij

~
>. C:

~
0, 6. t;

0 " ~
<l> '" ~

:J "I 12 Mo. Totalll 01 01 n/al 135%1
Z 0 u.. ::;; ::;; <: (fJ 0

271 - No. 69c



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNEJ

October 2000

Oklahoma

Repeat Reports (%J

Subtendtng Digital Direct CombinatIon Trunks [I Measurement All CLECs SWBT 180%

69 - 11 # Trouble # Repeat % Repeat % Repeat Z-Value
160%

Reports Reports Reports Reports -' -, "

Nov-99 0 0 nJa 12.0% nJa 14.0%

Dec-99 0 0 nJa 10.3%
-.

nJa 120%
Jan-OO 0 0 nJa 14.7% nla

----------

.. _ .. 'SWBT
Feb-DO 0 0 nJa 15.7% nla

100% ,
--+--All CLEGs

Mar-DO 0 0 nia 13.5% nia 8.0%
-----_.._----_._--

Apr-OO 0 0 nJa 13.0% nJa
6.0%

May-DO 0 0 nla 119% nJa

Jun-OO 0 0 nla 10.0% n/a 4.0%

Jul-OO 0 0 n/a 121% n/a 2.0%
Aug-DO 0 0 n/a 156% n/a

Sep-OO 0 0 14.9%
0.0%

n/a n/a
'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 0 n/a 167% nla '" '" 0 0 0 0 't 0 9 0 0 0
:> u .:: .c ~ ~

i:
~

e" 6- t';
0 '" "' '" '" -'i " '"I 12 Mo. Total11 01 01 n/al 135%1
z 0 ..., "- ::;; ::;; « (j) 0

DS3 Dedicated Transport

III Measurement All GLEGs SWBT 1000%

69 - 12 # Trouble # Repeat % Repeat % Repeat Z-Value I 90.0%
Reports Reports Reports Reports

Nov-99 0 0 n/a n/a n/a
80.0%

Dec-99 0 0 nla n/a n/a 70.0%

Jan-DO 0 0 n/a n/a n/a 60.0% ~WBTi
Feb-DO 0 0 n/a 00% n/a 50.0% --+--All GLEGs I
Mar-DO 0 0 n/a n/a n/a

n/a
400%

Apr-OO 1 0 00% n/a

May-OO 0 0 n/a n/a nfa 30.0%

Jun-OO 0 0 n/a n/a n/a 20.0%

Jul-DO 0 0 n/a nfa n/a 100%
Aug-DO 0 0 n/a n/a nJa

00%
Sep-OO 2 0 00% nla n/a

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 0.0% nla n/a '" '" 0 0 0 0 0 0 0 0 0 0
1 :> u .:: .c ~ ~

>. .:: -5 e" 6- t';
0 '" ~ '" '" -'i " '"I 12 Mo. TotalII 41 01 00%1 00%1
z 0 "- ::;; ::;;

..., « (j) 0

DaM< Fiber

III Measurement All CLEGs SWBT 100.0%

69 -13 # Trouble # Repeat % Repeat % Repeat Z-Value
I 90.0%

Reports Reports Reports Reports

Nov-99 0 0 n/a n/a n/a
80.0%

Dec-99 0 0 nia n/a n/a 70.0%

Jan-OO 0 0 nia n/a nJa 60.0%

1~~~~:EcslFeb-OO 0 0 nfa 0.0% n/a 50.0%
Mar-OO 0 0 nla n/a n/a

Apr-OO 0 0 n/a n/a
40.0%

nia

May-OO 0 0 n/a n/a nia 30.0%

Jun-OO 0 0 nia n/a nia 20.0%

Jul-OO 0 0 n/a n/a n/a 100%
Aug-OO 0 0 n/a n/a n/a

Sep-OO 0 n/a
0.0%

0 n/a n/a
'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 0 nla '" '" 0 0 0 0 0 0 9 0 0 9n/a n/a :> u .:: .c ~ §. >. .::
~

e" 6- U0 '" ~ '" '" -'i " "I 12 Mo. Total I1 01 01 n/al 0.0%1
z 0 "- ::;; « ::;; « (j) 0

Analog Line Port

III Measurement All CLECs SWBT 18.0%

69 - 14 # Trouble # Repeat % Repeat % Repeat Z-Value ! 16.0%
Reports Reports Reports Reports I .' .

I , ..
Nov-99 0 0 n/a 12.0% n/a 14.0%

Dec-99 0 0 10.3% n/a
-.

n/a 12.0%
Jan-OO 0 0 nia 14.7% n/a , l· ....5~100% .
Feb-DO 0 0 n/a 15.7% n/a

,

I
--+--All GLECs

Mar-OO 0 0 n/a 13.5% nia 8.0%
Apr-OO 0 0 nla 13.0% nia

6.0%
May-DO 0 0 n/a 119% n/a
Jun-OO 0 0 n/a 10.0% n/a 4.0%

Jul-OO 0 0 n/a 12.1% n/a 2.0%
Aug-OO 0 0 n/a 156% n/a
Sep-OO 7 0 0.0% 149% -1.11

00%

'" '" 0 0 0 0 0 0 0 0 0 0
Oct-OO 17 2 11.8% 167% -0.54 '" '" 0 0 9 '5' 0 0 9 0 0 0:> u .:: .c :;; >. i:

~
e" 6- t';

I
0 '" ~ '" c. '" -'i " '"12 Mo. Tota,ll 241 21 83%1 135%1
z 0 "- ::;; « ::;; « (j) 0

271 - No. 69d



PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

October 2000

Oklahoma

Percent Trunk Blockage

SWBT End Office to SWBT End 120% -----"I Measurement CLEC End Office Office to SWBT
70 - 01 No of Galls Percent Bencnmark End Office 1.00% - - _. - -_ .._ ..- _.- _.- - -_. -_ ..... - --

Study Week Blockage "z - Value" % Blockage

Nov-99 0 n/a n/a 000% 080%
-------

--+--A" GLEGs
Oec-99 0 n/a nla 001%

- - ... - BenCfl'T'ark.
Jan-OO 0 n/a n/a 001% 060% _._-- -

Feb-OO 0 nJa n/a 002%
0.40%

Mar-DO 0 n/a n/a 004%

Apr-OO 0 n/a n/a 003% 020%
May-OO 0 nla n/a 008%

Jun-DO 0 nJa n/a 0.15% 0.00%

Jul-DO 0 nla nla 036% C> C> 0 0 0 0 0 0 0 0 0 0

~
C> 0 0 9 9 ~

0 9 0 0 9
Aug-OO 0 n/a nla 0.46% U C: ;, ro Q. C:

~ '" Q. S0 '" ~ '" ~ .:; ~ "Z 0 "- ::; <t <t UJ
Sep-oo 0 n/a n/a 010%

OCI-OO 0 n/a nJa 000%

SWBT Tandem to SWBT Tandem SWBT End
120%I Measurement CLEG End Office 10SWBT Office to

70 -02 No of Calls Percent Benchmark End Office SWBT Tandem 100% - - --- -- - -- - -- _.- - _.. -- _.- - -- - -- --
Study Week Blockage "z -Value" lI/O Blockage % Blockage

Nov-99 2040903 a.OOVa -100 002% 1.84% 0.80%
--------.
--+--AII GLEGs

Oec-99 2.256328 000% -1.00 001% 1.95% - .. - - - Benchmark
Jan-DO 2.717520 0,01% -099 0,02'% 001% 0,60% --- ---~---

Feb-OO 2.415640 000% -100 022% 010%
040%

Mar-OO 2.350903 003% -D 97 042% 0.27%

Aor-OO 2.034584 010% -090 046% 026% 020%
May-DO 1549121 0.00% -100 010% 006%

~ ............ ......
Jun-DO 2.189250 0.06% -094 029% 020% 0.00%

Jul-OO 2.256.901 0.04% -096 000% 028%
C> 0 0 0 0 0
C> 0 9 ~ 9 0

> C: ro ~
6-

Aug-OO 2.395605 003% -D 97 022% 009% 0
~ '" '"Z ::; ::; UJ

SeD-OO 2552,967 001% -099 007% 0.07%

Oct-OO 2.331.137 0.08% -0.92 026% 0.25%

Count of Blocked Calls Excluded from Measurement No. 70

70000I Measurement No of
701 - 01 Excluded

60000

Block Calls 50000

40000
Dec-99 0 30000
Jan-OO 64.630

Feb-DO 34.292
20000

Mar-DO 0 10000

Apr-DO 0 0 ~

May-DO 0 C> 0 0 0 0 0 0 0 0 0 0
C> 0 0 9 9 ~

0 9 9 9 9
Jun-OO 0 U C: ;, ro Q. C:

~
0> Q. 13

'" ~ '" ::; <t '" .:; ~ '" 0
Jul-DO 0

0 "- ::; <t UJ

Aug-OO 0

I
I

Sep-DO 0
__AIICLECs

I
Oct-OO 701

Common Transport Trunk Blockage (% of Trunk Groups with> 2% Blockage)

All CLECs
350%IMeasurement # Trunk # Groups % Groups Benchmark

71 - 01 Groups >2% >2% "z -Value' 300% - - -- - -- - -- - -- - -- _ ... -. - -- - -- - -- --

Nov-99 94 0 000% -300 250%
Oec-99 95 0 000% -300 t AIiCLECs
Jan-DO 95 0 000% -3.00 2.00%

. - - :":"'~enchmarl<

Feb-OO 95 0 0.00% -300 1.50%
Mar-OO 94 1 1.06% -194
Apr-DO 95 0 000% -300 1.00%

1\ IMay-OO 95 0 000% -300
Jun-DO 96 a 000% -300

0.50%

Jul-OO 95 0 000% -300 000%
Aug-DO 95 a 000% -300 '" 0 0 0 0 0

Sep-DO ~
0 9 ~ 9 0

95 0 000% -300 C: :;; ~
6-

0
~ '" '"Oct-OO 93 1 108% -192 z ::; ::; UJ

12 Mo Total I I 1.1371 211 018%1

271 - No. 70-71



PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

October 2000

Oklahoma

Distribution of Common Transport Trunk Groups Exceeding 2%

IMeasurement No. of Trunk Trunk Trunk Trunk Trunk

72 - 01 Trunk Groups Blockage Blockage Blockage Blockage Blockage

> 2% 2-3% 3-4% 4-6% 6-10% >10%

Nov-99 0 0 0 0 0 0

Dec-99 0 0 0 0 0 0

Jan-OO 0 0 0 0 0 0

Feb-OO 0 0 0 0 0 0

Mar-OO 1 0 0 1 0 0

Apr-OO 0 0 0 0 0 0

May-OO 0 0 0 0 0 0

Jun-OO 0 0 0 0 0 0

Jul-OO 0 0 0 0 0 0

Aug-OO 0 0 0 0 0 0

Sep-OO 0 0 0 0 0 0

Oct-OO 1 0 0 0 0 1

271 - No. 72



PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

October 2000

Oklahoma

Percent Missed Due Dates

IMeasurement All CLECs SWBT I
73 - 01 No. of # Missed % Missed % Missed Z-Value I 90%

Trunks Due Dates Due Dates Due Dates 80%
Nov-99 190 48 25.3% 426% -3.21

,
"70% "

Dec-99 340 48 14.1% 93% 1.31 ..
Jan-DO 457 0 00% 13.2% -7.99 60%

. ,...' ------- --.--------

Feb-DO 1.290 0 0.0% 59.0% -3040 50% . -. _ .. SWBT

Mar·OO 3.635 0 0.0% 349% -3749
40% ...'.'j __AIICLECs

---_._~.~--"

Apr-DO 9.349 626 6.7% 6.0% 085 ')/\\ .....May-OO 5,258 720 137% 69.7% -28.14
30%

Jun-OO 4,090 748 18.3% 24.1% -109 20% ~:' , .' .
Jul-OO 3,936 816 20,7% 00% 5.53

. . .,
10% " . ,

Aug-DO 1.093 0 0.0% 784% -31.09
0%

Sep-OO 914 144 15,8% 23.2% -3.79 '" '" 0 0 0 0 0 0 0 0 0 0

'" '" 0 0 0 0 0 0 9 0 0 0
Oct-DO 1,490 744 49,9% 16.2% 7.84 :. u C: .6 ~ "- ;.. C:

~
6> 6. t;

0 " !'l "
0. '" ~

::> "
1 12 Mo. TotalII 32,0421 3,8941 122%1 313%1 nJal

z 0 u.. ::; ..: ::; ..: (J) 0

Average Delay Days for SWBT Caused Missed Due Dates

I Measurement All CLECs SWBT

74 - 01 # Missed Avg. Delay Avg. Delay Z - Value 180

Due Dales Days Days 160 "

Nov-99 48 27.0 484 4.67
..

140
..

Dec-99 48 31.0 1678 -5.68

Jan-DO 0 nla 404 nla 120

Feb-DO 0 nla 50.3 nla 100 - - - -. -SWBT
,
i

nla 18.0 nla .. y __AIICLECs IMar-DO 0 80 ' .., .,
Apr-DO 626 246 80 5.73 ' , .

60 . . ..
May·OO 720 3.9 224 -6,00 ' . ,

•• '" I ,

Jun-OO 748 338 11.5 25.60 40 ~ # • •

" . .
Jul-OO 816 25.1 nla nla . "

20~~'"Aug-DO 0 nla 903 nla ... .. .
0

. ,

Sep-OO 144 62.3 180 27.19 '" '" 0 0 0 0 0 0 0 0 0 0
0> '" 0 0 0 0 0 0 9 0 0 0

Oct-DO 744 94.5 1.0 450.76 :. u C: .6 "- ci ;.. C:
~

c" 6. 130 " !'l " '" '" ~
::> "I 12 Mo. TotalI1 3,8941 3751 3371 I nlal

Z 0 u.. ::; ..: ::; ..: rfJ 0

% SWBT Caused Missed Due Dates> 30 Days

[I Measurement All CLECs SWBT

75 - 01 Number of # Missed % Missed % Missed Benchmarl< 60.0%

Trunks > 30 Days > 30 Days > 30 Days "Z - Value"

Nov·99 190 0 0.0% 295% -200 50.0%

Dec·99 340 48 14.1% 8.3% 1212

Jan-DO 457 0 0.0% 10.9% -200 40.0%

Feb-DO 1,290 0 0.0% 28,0% -200 !------Benchmarl< I
Mar-DO 3,635 0 0.0% 0.1% -2.00

30,0% l=----AII CLECs

Apr-DO 9,349 384 4.1% 0.3% 211

May-DO 5,258 0 0.0% 6.6% -2,00
20.0%

Jun-OO 4,090 316 77% 0.0% 5,73 I\- ...--~A ..
100%

Jul-OO 3,936 24 0.6% 0.0% -139

Aug-DO 1,093 0 0,0% 63.8% -2,00 . -- --
0.0%

Sep-OO 914 144 15.8% 10.0% 13,75
'" '" 0 0 0 0 8 0 0 0 0 0

'" '" 0 0 9 0 0 9 9 0 9Oct-DO 1,490 744 49.9% 0,0% 4793 :. u C: .6 a; ci ;.. C:
~

0> 6. t50 " ~ " '" ~ ::> "I 12 Mo. TotalII 32,0421 1,660 I 52%1 89%1 n/al
Z 0 u.. ::; ..: ::; ..: rfJ 0

Average Trunk Restorallnterval (Hours)

!IMeasurement All CLECs SWBT

76 - 01 # Trouble Avg. Restoral Avg Restoral Z - Value 1600

Tickets Interval Interval
1400

..
, .

Nov-99 4 1,98 11.87 -0.02

Oec-99 2 17.39 612 9.21 1200 ,
Jan-DO 0 nla 24,62 nla :

1000
Feb-DO 4 904 33,93 -0.89 I~'-" 'SWBT I
Mar-DO 0 nla 240,73 nla 800

I__A1ICLECs
Apr-DO 0 nla 26.25 nfa 600

May-OO 1 3.10 23.53 -065
Jun-OO 1 068 30.82 -073

400

Jul-OO 1 0.82 153 -051 200 -
Aug-DO 1 070 1087.88 -098 ...... - .£'0 . - . -
Sep-DO 0 n/a 1501.81 nla '" '" 8 0 0 8 0 0 0 0 0 0
Oct-DO 1 005 22,45 '" 0> 0 0 9 9 9 0 0 0

-0.81 :. u C: .6 "- "- >- c :; c" 6. t;0 " !'l " '" 0. '" ~ ::> "I 12 Mo. TotalII 151 5611 415.971 I nlal
Z 0 u.. ::; ..: ::; -, ..: rfJ 0

271 - No. 73-76



PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

October 2000

Oklahoma

Percent Held Interconnection Trunks Greater Than 90 Days (Due to Lack of Facilities)

Tandem Trunk Groups I

I
Measurement All CLECs i

731 - 01 # Trunk % Held % Held % Held In Panty ! 100.0% I
Circuits Held > > > (Yes = 0) 90.0%

LOF 30 Days 60 Days 90 Days (No = 2) I
80.0% I
70.0% I
600% ~~ ..~~~

__ All CLECs
500% -~~---"._._---

Mar-OO 408 00% 00% 0.0% 0

Apr-OO 0 nfa nfa nla nJa
400%

May-OO 0 nfa nla nla nla 300%

Jun-OO 0 nfa nla nla nJa 200%

Jul-OD 0 nfa nfa nfa nJa 100%
Aug-OO 0 nfa n/a n/a n/a

Sep-OO
00%

0 nfa nJa nfa nJa 0 0 0 0 0 0 0 0

Oct-OO 744 00% 00% 0.0% 0
0 0 0 0 '? 0 0 '?.:.

~
>. i:

~
b> 6. U'" '" .;; ::l '"I 12 Mo. Totatll 1.1521 00%1 00%1 000101

::. ::. <{ (J) 0

271 - No. 73.1



PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

October 2000

Oklahoma

Average Trunk Restoration Interval for Service Affecting Trunk Groups

Tandem Trunk Groups

IIMeasurement All CLECs

77 - 01 No of Trouble Average Benchmark 20

Reports Time "Z - Value" 18
Nov-99 0 n/a n/a

16
Dec-99 0 n/a n/a

14
Jan-DO 0 n/a n/a ---------,

Feb-OO 0 n/a n/a
12 __AIICLECs

Mar-DO 0 n/a n/a 10 .. _ .. _.- - - - - _. - _. - -. - ........ _ ..... _ .... - -- - - - - - - Standard

Apr-DO 0 nJa nJa 08

May-DO 0 n/a n/a 06
Jun-OO 0 n/a nJa 0.4
Jul-OO 0 n/a nJa

02
Aug-DO 0 n/a n/a

Sep-OO 0 n/a nJa
00

en en 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 n/a nJa
en en 0 0 0

~
0 0

'"
0 0 0

> <> C: D ~ >- C:
~ '" a. t;

0 '" ~ '" CIl ::J ::J '"I 12 Mo Total II 01 n/al
z 0 u.. ::;; « ::;; -, « (/) 0

Non-Tandem Trunk Groups

IIMeasurement I All CLECs

77 - 02 No of Trouble Average Benchmark I 30
IReports Time "Z - Value"
I

Nov-99 0 n/a n/a 25

Dec-99 0 n/a nJa

Jan-DO 0 n/a n/a 20 .. -_ .... _ .. - - - - - - - _. _. _. -' -- - - - - _. - - - - -- -.-

Feb-OO 0 n/a n/a __AIICLEcsl

Mar-OO 0 n/a n/a 15 :- - - - - - Standard

Apr-OO 0 n/a n/a

May-OO 0 n/a n/a 10

Jun-OO 0 n/a n/a

Jul-OO 0 n/a n/a 05

Aug-DO 0 n/a n/a

Sep-OO 0 n/a n/a
00

en en 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 n/a n/a
en en 0 0 0 0 0 0

'"
0 0 9> <> C: D ~ <S. >. C:

~ '" a. ti0 '" ~ '" CIl
~

::J '"I 12 Mo. TotalII 01 n/al
z 0 u.. ::;; « ::;; « (/) 0

271 - No. 77



PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

October 2000

Oklahoma

Average Interconnection Trunk Installation Interval (Days)

Interconnection Trunks
:I Measurement All GLEGs

78 - 01 No of Avg. Install Benchmarl< 120

Orders Interval "z -Value"

Nov-99 1 100 -1000 100

Oec-99 1 43.00 2300

Jan-OO 1 800 -12.00 80

Feb-OO 3 8.00 -1200 - - - - - - Benchmarl<

Mar-OO 7 1929 -071 60 ---+--AII GLEGs

Apr-OO 1 19.00 -1.00

~A
May-OO 1 15.00 -5.00

40

Jun-OO 0 n/a n/a

Jul-OO 0 nla n/a
20

Aug-OO 2 19.00 -100 .~0
Sep-OO 0 n/a n/a 0> 0> 0 0 0 0 0 0 0 0 0 0

Oct-OO 98.75
0> 0> 0 0 0 0 0 0 '9 0 0 0

4 78.75 :> u c .6 ii; "- >. c
~ '" "- 130 '" -!!l '" 0- ro -=l :J '"I 12 Mo. TotalII 21 1 32.711

z 0 u- ::;; <{ ::;; <{ Cf) 0

557 link
r IMeasurement All GLEGs

78 - 02 No. of Avg. Install Benchmarl< 25

Orders Interval "Z - Value"

Nov-99 0 n/a n/a 20 . _ .. _ ..... _.... - - - -- - - -_. _.- -- _. - _.- _ .... --

Oec-99 0 n/a n/a

Jan-OO 0 n/a n/a
15 - - - - - - Benchmarl<Feb-OO 0 n/a n/a

Mar-OO 0 n/a n/a ---+--AII GLEGs
-

Apr-OO 0 n/a n/a 10

May-OO 0 n/a n/a

Jun-OO 0 n/a n/a 5
Jul-OO 0 n/a n/a

Aug-OO 0 nla n/a
0

Sep-OO 0 n/a n/a 0> 0> 0 0 0 0 0 0 0 0 0 0

Oct-OO
0> 0> 0 0 0 0 0 0 '9 0 0 0

0 n/a nla :> u c .6 "- ci >. c
~ '" "- t'50 '" ~ '"

ro ro -=l :J '"I 12 Mo. TotalII 01 n/al
z 0 u- ::;; <{ ::;; <{ Cf) 0

05JDA
I Measurement All GLEGs

78- 03 No. of Avg. Install Benchmarl< 25

Orders Interval "Z - Value"

Nov-99 0 nla nla 20 - - -- - - -- - - -_. - -- - - -- _ ..... _- - - -- - - -- - - --- --

Oec-g9 0 nla nla

Jan-OO 0 nla nla
15 i----""Benchmark IFeb-OO 0 nla nla

Mar-OO 0 nla nia I---+-- All GLEGs

Apr-OO 0 n/a nla 10

May-OO 0 nla nla

Jun-OO 0 nla nla 5
Jul-OO 0 nla nla

Aug-OO 0 nla nla

Sep-OO
0

0 nla nla 0> 0> 0 0 0 0 0 0 0 0 0 0

Oct-OO
0> 0> 0 0 0 0 0 0 '9 0 0 '90 nla nla :> u c .6 ii; 5. >. c

~ '" "- 130 '" ~ '" ro -=l :J '"I 12 Mo. Tota" 1 01 nial
z 0 u- ::;; <{ ::;; <{ Cf) 0

E-911
I Measurement All GLEGs

78 - 04 No of Avg Install Benchmarl< 25

Orders Interval "Z - Value"

Nov-99 0 n/a n/a 20 - _.- _. _.. - .. - -.- - -.- - - -- - --- - - _. - _.- _. _. -_.
Oec-99 0 n/a n/a

Jan-OO 0 n/a n/a

Feb-OO 0
15 - " " - " Benchmark Inla nla

---+-- All GLEGs IMar-OO 0 n/a n/a

Apr-OO 0 nia n/a 10

May-OO 0 n/a n/a

Jun-OO 0 n/a nia 5
Jul-OO 0 nia nia

Aug-OO 0 nla nla
0

Sep-OO 0 n/a n/a 0> 0> 0 0 0 0 0 0 0 0 0 0
Oct-OO 0 n/a

0> 0> 0 0 0 0 0 0 '9 0 0 0
n/a :> u c .6 "- ci >. c '" "- t'50 '" -!!l '"

ro ro -=l ~ :J '"I 12 Mo. Tota" I 01 n/al
z 0 u- ::;; <{ ::;; <{ Cf) 0

271 - No. 78



PERFORMANCE MEASUREMENT TRACKING

Poles, Conduits, and Rights of Way

October 2000

Oklahoma

Percent of Request Processed Within 35 Days

IMeasurement All GLEGs Z-Value thru lIDO

I
I

105 - 01 Numoer of No Within % Within After 7'00 Parity
Requests 35 Days 35 Days iYes=O No:::;:.21

i
100%

Nov-99 0 0 nla nla 90% .. .. ~. ~ - .- - - .- - - -- - - - - -. - .... _ ... - - _ ..

Deo-99 1 1 1000% -10 SO%

Jan-00 0 a nla nla 70%

Feb-DO 1 0 00% 90 60% ---- ---

--+--AII CLECs
Mar-OO a 0 nla nla 50% - - - .. - Standard
Ap'-DO 0 a nfa n/a 40%

----- ... _-
~

May-OO 2 2 1000% -10 30%
Jun-oo 0 a nfa nfa

20%
Jui-OO a a n/a nla

10%
Aug-DO a a n/a nfa

Sep-OO 5 5 1000% a 0%

'" '" 0 0 0 0 0 0 0 0 0 0

00t-00 5 5 1000% 0 c;: ~
0 q q q 0 q q 0 0 q
i: -" ro c. >- c

~
0, "- 80 Q) -"l Q) rn .;; ~ Q)

I 12 Mo. Totalll 141 131 92 9'1,1 z 0 u.. ::. « ::. « CJ)

Average Days Required to Process a Request

IMeasurement I All GLEGs Parity

106 -01 Number of Average (Yes ~ 0)

Requests Days (No = 21 40 a
Nov-99 a nla nla 35 a
Deo-99 1 2000 nla

30 a
Jan-OO a nla nla

Feb-OO 1 36 00 nla 25 a
Mar-OO a nla nla 200

/\
' '_AII~

Apr-DO 0 nla nla
15 a

May-DO 2 1S.50 nla

Jun-OO a nla nla 10.0

Jul-OO a n/a nla 5.0
Aug-OO a n/a nla

Sep-OO 5 2260 2
00

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 5 30. SO 2 '" '" q '7' '7' '7' ~
q '7' '7' 0 q

:> " c -" ro 5. c
~ '" "- u0 Q) -"l Q) rn .;; ~ Q)

I Tota" I 141 I z 0 u.. ::. « ::. « CJ) 0
12 Mo 2571

271 - No. 105-106



PERFORMANCE MEASUREMENT TRACKING

Collocation

October 2000

Oklahoma

Percent Missed Collocation Due Dates

CAGED - INITIALIMeasurement All CLECs Z-Value thru 7/00

107 - 01 # Collocation # Missed % Missed After 7100 Panty 100%

Projects Due Dates Due Dates (Yes=O No=2) 90%

Nov-99 0 0 nla nla 80%
Dec-99 1 0 00% -5

70%
Jan-oo 1 0 0.0% -5

Feb-oo
60% ~---_.._-

0 0 nla nla -+--AII CLECs
Mar-OO 0 0 nla nla 50%

- - - - - - Standard
Apr-OO 8 0 00% -5 40% -------

May-DO 10 0 00% -5 30%
Jun-OO 23 0 00% -5 20%
Jul-DO 2 0 0.0% -5

10%
Aug-oo 0 0 nla nla - - _.. -.. _ ..... _. - - -- - - -- _ ... _. _. _. _. _ ... - --
Sep-OO 21 0 0.0% 0

0%

'" '" 0 8 0 0 0 0 0 0 0 0

Oct-oo 1 0 0.0% 0 ~ '" 0 <;> <;>
~

0 <;> <;> <;> <;>u e: j, <;; 5- e:
~ '" a- g0 " ~ " '" ~ " "I Total I! 671 01 000101

z 0 u. ::;; ~ ::;; ~ <J)
12 Mo.

CAGED - AUGMENTS'I Measurement All CLECs Z-Value thru 7100

107 - 02 # CollocatIon # Missed D/o Missed After 7fOO Panty 100%

ProJec1s Due Dates Due Dates (Yes=O No=2) 90%

Nov-99 0 0 nla nla 80%

Dec-99 0 0 nfa nla
70%

Jan-oo 0 0 nla nla

Feb-OO 0 0 nla
60%

:=--AII CLECs1nfa

Mar-OO 0 0 nla nla 50% i- -----Standard I
Apr-OO 0 0 nla nla 40%

May-OO 0 0 nla nla 30%

Jun-OO 0 0 nla nla 20%
Jul-OO 2 0 00% -5

10%
Aug-oo 0 0 nla nfa . _.- ---- _ .... - -- _ .... - _..... - - -- _. _.. - -- - --
Sep-OO 5 0 00% 0

0%

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-oo 0 0 nla nfa '" cg <;> 0 <;> ~ <;> <;> <;> 0 0 <;>:> c j, <;; >- c
~

0, "- u0 " ~ "
a- '" ~ " "I 12 Mo. Totalll 71 01 00%1

z 0 u. ::;; ~ ::;; ~ <J) 0

CAGELESS - INITIAL

i IMeasurement All CLECs Z-Value thnu 7100
107 -03 # Collocation # MIssed % MIssed After 7/00 Panty 100%

Projects Due Dates Due Dates (Yes=O: No=2) 90%

Nov-99 0 0 nla nla 80%
Dec-99 0 0 nla nla

70%
Jan-DO 28 0 00% -5

60%
Feb-OO 11 0 00% -5

I-+--AII CLECs I
Mar-OO 30 0 00% -5 50%

- - - - - -Standard
Apr-OO 18 0 00% -5 40%

May-DO 9 0 00% -5 30%

Jun-DO 3 0 00% -5 20%

-----------------------------------~Jul-OO 20 0 00% -5
10%

Aug-oo 5 0 0.0% 0

Sep-oo 15 3 200% 2
0%

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 7 1 143% 2 ~ '" <;> <;> <;> <;> 0 0 <;> <;> <;> <;>u C .0 <;; 5- >. e:
~ '" a- u0 " ~ " '" ~ " "

1 12 Mo. Totalll 1461 41 27%1
z 0 u. ::;; ~ ::;; ~ <J) 0

CAGELESS-AUGMENTS

_I Measurement All CLECs Z-Value thru 7100
107 -04 # Collocation # Missed % MIssed After 7100 Panty 100%

Projects Due Dates Due Dates (Yes=O. No=2) 90%

Nov-99 0 0 nfa nla 80%
Dec-99 0 0 nla nla

70%
Jan-oo 0 0 nla nla

Feb-OO 0 0 nla nla
60%

Mar-OO 0 0 nla nfa 50% I • All CLECs I
Apr-oo 0 0 nla nla 40%

- - - - ·-S~,,-~~~

May-oo 0 0 nla nla 30%
Jun-DO 0 0 nfa nla 20%
Jul-OO 0 0 nla nla

Aug-DO 0
10%

0 nla nla -------_ .. _-------------------------~-
Sep-OO 54 3 56% 2 0%

Oct-OO '" '" 0 0 0 0 0 0 0 0 0 0
2 0 00% 0 ~ cg <;> 0 <;> <;>

~
0 <;> 0 0 <;>c j, <;; 5- e:

~
0, "- u

I 12 Mo. Total I1 561
0 " ~ " '" ~ " '"31 54%1
z 0 u. ::;; ~ ::;; ~ (f) 0

271 . No. 107a



PERFORMANCE MEASUREMENT TRACKING

Collocation

October 2000

Oklahoma

Percent Missed Collocation Due Dates

SHARED CAGE· INITIAL

II Measurement All CLECs Z-Value toru 7iOO
107 - 05 # Collocation # Missed % Missed After 7fOC Panly 100%

Projects Due Dates Due Dates IYes=O No=2) 90%

Nov-99 0 0 nJa nla 80'%
Dec-99 0 0 nfa nla 70%
Jan-OO a a nla nfa

Feb-DO a a 60% ---- -----,.,"--

nla nla -+-AIiCLECs
Mar-OO a a nla nla 50%

i - - ... - Standard
Apr-DO 0 0 nla nfa 40% - _.._--_.----

May-OO a a nJa nfa 30%

Jun-DO 0 0 nJa nla 20%
Jul-OO 0 0 nla nla

10%
Aug-DO 0 0 nla n/a . .... - -- . ~ -- - - -- - . -- - - -- .. -- - . -- - . _. - - .- ...

Sep-OO 0 0 n/a n/a 0%

'" '" 0 0 0 0 0 0 0 0 0 0

OCI-OO 0 0 n/a n/a 0,; '" 0 q q q 't 0 q q 0 qu C: .c 16 a. C:
~ '" a. u0 '" ~ '" " ~

::> '"I 12 Mo Totalll 01 01 nlal
z 0 LL ::;; « ::;; « </) 0

SHARED CAGE· AUGMENTS
IMeasurement All CLECs Z-Value thru 7/00

107 - 06 # Collocation # Missed % Missed After 7/00 Panty 100%

Projects Due Dates Due Dates (Yes=O. No=2) 90%

Nov-99 a 0 nla nla 80%
Dec-99 0 0 nla nla

70%
Jae-OO 0 0 nla nla

60%
Fee-DO 0 a nla nla -+-AII CLECs I
Mar-OO 0 a nla rJa 50%

I- - - • - - Standard
Apr-OO 0 a nla n/a I 40%

May-OO 0 a nla nla I
30%

Jun-OO 0 0 nJa nla 20%
Jul-OO a 0 nla nJa

10%
Aug-OO 0 0 n/a nJa .. ~- - - -- - .... - -. - - -- - . .~ . - -- . - -- .. -. - - -- .. -

Sep-OC 0 a nia n/a
0%

'" '" 0 0 0 0 0 8 0 0 8 0

Oct-OC 0 0 nla n/a 0,; '" 0 q q q 't q q qu C: .c 16 a. C:
~ '" a. u0 '" ~ '" " ~

::> '"I 12 Mo Total II 01 01 nJal
z 0 LL ::;; « ::;; « </) 0

VIRTUAL· INITIAL
II Measurement All CLECs Z-Value thru 7/00

107 - 07 # Collocation # Missed % Missed After 7/00 Panty lOC%

Projects Due Dates Due Dates (Yes=O: No=2) 90%

Nov-99 a 0 nla nla 80%
Dec-99 0 a n/a n/a

70%
Jan-OO 0 0 nJa n/a

60%
Feb-OO 0 0 n/a n/a

I-+-AII CLEGs I
Mar-OC a 0 nla n/a 50%

- - - - - -Standard
Apr-OC a 0 nla nla 40%

May-OC 0 0 nla nJa 30%

Jun-OC 0 a nla nla 20%
Jul-DO 0 0 nla nJa

10%
Aug-OC 0 0 nla nia _ ••••• _ •• _ ••••• _ - - __ ••••• _ ••• - ___ •••••• __ .w

Sep-OC 0 0 nla nJa
0%

'" '" 0 0 0
~

0 0 0 0 0
~OCI-DO 0 0 nla nJa 0,; '" q 0 9 0 q 9 9 0

U c: 1, 16 a. >. c:
~ '" a. u0 '" ~ '" " ~ ::> .,

I Totalll 01 01 nJal
z 0 LL ::;; « ::;; « </) 0

12 Mo

VIRTUAL· AUGMENTS
:, Measurement All CLECs Z-Value thru 7100

107 - 08 # Collocation # Missed % Missed After 7/00 Panly lOC%

Projects Due Dates Due Dates (Yes=O. No=2) 90%

Nov-99 0 a nJa nla 80%
Dec-99 a a nla nla

70%
Jan-OO a a nJa nla

Feb-OC 0 0 nla nla
60%

Mar-OO 0 50% I~AII CLECs ,
0 nla nla

Apr-OO 0 a 40%
,- - -. - -Standard

nJa nJa
May-OC 0 0 nla nJa 30%
Jun-OO a 0 nla nla 20%
Jul-DO 0 a nJa nla

Aug-DO 0 a 10%
nla nla . - -- - - -- - - -- - - -- - - -- ~ - ....... - .... -- - - -- - - -

Sep-OC 0 0 nla nla 0%

'" '" 0 0 0
~

0 0 0 0 0 0Oct-OO 0 a nJa nla 0,; 0> 9 9 9 't 9 9 q 9 9U c: .c 16 a. c:
~ '" 0. UI 12 Mo. Totalll 01 01

0 '" ~ '" '" ~ ::> '"nJal
z 0 u.. ::;; « ::;; « </) 0

271 - No.1 07b



PERFORMANCE MEASUREMENT TRACKING

Collocation

October 2000

Oklahoma

Average Delay Days for SWBT Missed Due Dates

CAGED· INITIAL I

I

" Measurement All CLECs Parity
108 - 01 # Missed Avg Delay 10% Interval (Yes = 0) I 1.0

I
Due Dales Days Benchmark (No = 2)

I
09I

Nov-99 0 n/a nla n/a

I 08
Dec-99 0 nla nla nla 07
Jan-DO 0 n/a n/a nla

0.6 -- •.._- --~- -- - ----
Feb-OO 0 nla nla nla ____ All CLECs

Mar-OO 0 nla nla n/a 0.5
- - - - - - Standard

Apr-DO 0 nla nla n/a OA -"'-'-~-- - .------

May-DO 0 nla nla n/a 0.3

Jun-OO 0 nla nla nla 02
Jul-OO 0 n/a nla n/a

0.1
Aug-DO 0 nla nla nla

Sep-OO 0 nla nla n/a
00

O' O' 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 nla nla n/a O' O' 0 0 0 9 0 0 9 0 0 0
>- u .:: 1, :i; Ci. ,;.. .::

~
en 6. D0 '" .!l; '" " ~
:J '"I 12 Mo Totalll 01 nlal nlal

z 0 u. :::; <l: :::; <l: (j) 0

CAGED·AUGMENTS
, Measurement All CLECs Parity

108 - 02 # Missed Avg. Delay 10% Interval (Yes =0) 1.0

Due Dates Days Benchmark (No =2) 0.9

Nov-99 0 n/a n/a nla 0.8
Dec-99 0 n/a n/a rVa 0.7
Jan-OO 0 n/a n/a nla

0.6
Feb-OO 0 n/a n/a nJa ____ All CLECs I
Mar-DO 0 n/a n/a n/a 0.5

1- - - • - - Standard I
Apr-DO 0 n/a n/a n/a OA

May-OO 0 n/a n/a nla 0.3

Jun-OO 0 nla n/a nla 0.2
Jul-OO 0 nla nla nla

01
Aug-OO 0 nla nla n/a

Sep-OO 0 nla nla nla 00
O' O' 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 nla nla nla O' O' 0 0 9 0 0 0 9 9 0 0
>- u .:: 1, co ~

>. .::
~

Ol 6. -i;a '" .!l; '" " ~
:J '"I 12 Mo TotalII 01 n/a\ nlal

z 0 w. :::; :::; <l: (j) 0

CAGELESS . INITIALIMeasurement AlICLECs Parity

108 - 03 # Missed Avg. Delay 10% Interval (Yes =0) 8.0

Due Dates Days Benchmark (No =2) 7.0
Nov-99 0 nla nla nla

Dec-99 0 n/a nla nla 60

Jan-OO 0 nla nla nla 5.0
Feb-OO 0 nla nla nla

1 ____ All CLECs I

Mar-DO 0 nla nla nla 40
•• - • - - Standard

Apr-OO 0 nla nla nla 3.0
May-OO 0 nla n/a nla

Jun-OO 0 n/a nla nla 2.0

Jul-OO 0 n/a nla nJa 1.0
Aug-OO 0 nla n/a nla

Sep-OO 3 57.33 6.90 2
00

O' O' 0 0
~

0 0 0 0 0 0 0

Oct-OO 1 74.00 7.00 2 O' O' 0 0 0 0 0 9 0 0 0
>- u .:: 1, co ~

>. .::
~

en 6. -i;a '" .!l; '" ..
~

:J '"I 12 Mo. TotalII 41 61501 6931
z 0 u. :::; :::; <l: (j) 0

CAGELESS·AUGMENTS
I IMeasurement A1ICLECs Panty

108- 04 # Missed Avg. Delay 10% Interval (Yes =0) 100

Due Dates Days Benchmark (No =2) 9.0

Nov-99 0 nla nla n/a 8.0
Dec-99 0 nla nla nia

7.0
Jan-OO 0 nla nla nla

Feb-OO 0 nla nla nla
6.0

5.0 [, ~Mar-OO 0 nla nla n/a

Apr-OO 0 nla nla nla 4.0
• - ••• - Standard

May-OO 0 nla nla nla 3.0
Jun-OO 0 nla nla nla 20
Jul-OO 0 nla nla nla

Aug-OO 0 nla
10

nla nJa
Sep-OO 3 104.00 900 2 00

Oct-OO
O' O' 0 0 0 0 0 0 0 0 0 00 nJa nla nJa O' O' 0 0 0 0 0 0 9 0 0 0
>- u .:: 1, :i; "- >. .::

~
,;, 6. -i;

I 12 Mo. Total11 31
a '" .!!l '" ~ ..

~ :J '"104001 9001 z 0 u. :::; :::; <l: (j) 0

271 - No. 108a

----._-----



PERFORMANCE MEASUREMENT TRACKING

Collocation

October 2000

Oklahoma

Average Delay Days for SWBT Missed Due Dates

SHARED CAGE - INITIALII Measurement All GLEGs Parity
108 - 05 # Missed Avg. Delay 10% Interval (Yes =0) 10

Due Dates Days Benchmarl< (No =2) 09
Nov-99 0 nla nla nla 08
Dec-99 0 nla nla nla

07
Jan-OO 0 nla nla nla

06 ~~---------_._-

Feb-CO 0 nla nla nla --+--Ali GLECs

Mar-DO 0 nla nla nla 0.5 - - - - - - Standard

OA
-~----

-_.~

Apr-OO 0 nla nla nla

May-OO 0 nla nla nla 03
Jun-OO 0 nla nla nla 0.2
Jut-CO 0 nla nla nla

0.1
AU9-00 0 nla nla nla

00
Sep-OO 0 nla nla nla

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-CO 0 nla nla nla
a> a> 0 0 0 9 0 0 9 0 0 9;. U i: ;, .:.

~
;.. i: "5 '" "- u0 '" -": '" '" '" .=: --., " '" 0I 12 Mo. Totalll 01 nlal nlal

z 0 "- ::;: ::;: -.: rJ)

SHARED CAGE - AUGMENTSII Measurement All CLEGs Panty
108 - 06 # Missed Avg. Delay 10% Interval (Yes =0) 1.0

Due Dates Days Benchmarl< (No =2) 09
Nov-99 0 nla nla nla

O.B
Dec-99 0 nla nla nla

07
Jan-OO 0 nla nla nla

Feb-OO 0 nla nla nla 0.6
I--+--All GLECs i

Mar-OO 0 nla nla nla 0.5
~~ta-,,-~~

Apr-OO 0 nla nla nla OA
May-DO 0 nla nla nla 0.3
Jun-OO 0 nla nla nla 0.2
Jul-OO 0 nla nla nla

0.1
Aug-OO 0 nla nla nla

Sep-OO 0 nla nla
0.0

nla a> a> 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 nla nla
a> '" 0 0 0 0 0 0 9 0 0 0

nla ;. U i: ;, .:.
~

;.. i:
~ "" "- t;

0 '" -": '" '" '" .=: " '"I 12 Mo. Totalll 01 nlal nfal
z 0 "- ::;: ::;: -.: rJ) 0

VIRTUAL - INITIALII Measurement All CLECs Panty
10B - 07 # Missed Avg. Delay 10% Interval (Yes =0) 1.0

Due Dates Days Benchmarl< (No =2) 0.9
Noy-99 0 nla nla nla OB
Dec-99 0 nla nla nla

0.7
Jan-OO 0 nla nla nla

Feb-OO 0 nla nla nla
06

1--+--A11 CLECs I
Mar-OO 0 nla nla nla 0.5 - - - - •• Standard

Apr-CO 0 nla nla nla OA
May-OO 0 nla nla nla 03
Jun-OO 0 nla nla nla 0.2
Jul-OO 0 nla nfa nla

01
Aug-DO 0 nla nla nla

Sep-CO 0 nla nla nla
00

a> a> 0 0 0 0 0 0 0 0 0 0

Oct-CO 0 nla nla nla
a> a> 0 0 0 0 0 0 9 0 0 9;. U i: ;, :i; ~

;.. i: "5 '" "- u0 '" -": '" ::;: '" " --., " '" 0I 12 Mo. TotalII 01 nlal nlal
z 0 "- ::;: --., -.: rJ)

VIRTUAL - AUGMENTS
:1 Measurement A1ICLECs Parity

10B- 08 # Missed Avg Delay 10% Interval (Yes =0) 10

Due Dates Days Benchmarl< (No =2) 0.9
Nov-99 0 nla nla nla O.B
Dec-9g 0 nla nla nla
Jan-DO 0

0.7
nla nla nla

Feb-DO 0 nla nla nla 06
1--+--A11 CLECs IMar-DO 0 nla nla nla 0.5
- - - - •• Standard

Apr-DO 0 nla nla nla OA
May-CO 0 nla nla nla 03
Jun-OO 0 nla nla nla 0.2
Jul-CO 0 nla nla nla

Aug-DO 0
0.1

nla nla nla
Sep-OO 0 nla nla nla 00

a> a> 0 0 0 0 0 0 0 0 0 0Oct-DO 0 nla nla nfa
a> '" 0 0 0 0 0 0 9 0 0 0;. u i: ;, .:.

~
;.. i: "" "- t;

I 12 Mo Totalll 01
0 '" -": '" '" '" .=: ~ " '"nfa' n/al
z 0 "- ::;: ::;: « rJ) 0

271 - No. 108b



PERFORMANCE MEASUREMENT TRACKING

Collocation

October 2000

Oklahoma

Percent of Collocation Requests Processed Within Tariffed Guidelines

CAGED - INITIAL
I Measurement All CLECs Z-Value thru 7100

109- 01 # Co!!ocatlon No In Tanffed % In Tariffed After 7/00 Panty 100%

Requests Interval Interval (Yes=O No=21 90% - - - - . - - -- _. - - - .. - - _. - - . _ . .. -"'-

Nov-99 0 0 n/a nia 80%
Dec-99 0 0 nla n/a

70%
Jan-OO 7 7 1000% -10

60% --_._-~

Feb-DO 15 15 1000% -10 --+-- All CLECs
Mar-DO 31 31 100.0% -10 50%

.. - . - - Standard
Apr-OO 0 0 nla nla 40% - "._---------

May-OO 14 14 1000% -10 30%

Jun-OO 58 58 1000% -10 20%
Jul-OO 2 2 1000% -10

10%
Aug-OO 8 8 100.0% 0

Sep-oo
0%

0 0 nla nla
'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 0 nla nla ;: '" 0 0;> 0;> 0;> ~
0 0;> <;> <;> ~u e .c <;; 6- e

~ '" a.
0 '" !; '" '" ~

:J '" C5
1 12Mo Tota" I 1351 1351 1000%1

z Cl u- ::; <l: ::; <l: en

CAGED - AUGMENTS
·1 Measurement All CLECs Z-Value thru 7/00

109 - 02 # Collocation No in Tariffed % In Tariffed After 7100 Panty 100%

~-Requests Interval Interval (Yes=O No=2) 90% - - - . - - -- _ . _. . -- -- - _.0 __ - -
Nov-99 0 0 nla nla 80%
Dec-99 0 0 nla nla

70%
Jan-OO 1 1 1000% -10

Feb-DO 1 1 1000% -10
60%

--+--AII CLECs :
Mar-OO 0 0 nla nla 50%

. - - - - - - Standard I
Apr-DO 0 0 nla nla 40%

May-DO 4 4 1000% -10 30%

Jun-80 20 18 90.0% 0 20%
Jul-OO 2 2 1000% -10

10%
Aug-OO 0 0 nla n/a

Sep-OO 1000% 0
0%

1 1
'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 0 n/a nla ;: '" <;> <;> <;> <;> ~ <;> <;> <;> <;> <;>
U e .c <;; 6- e

~ '" a. -00 '" !; '" '" ~ :J '"I Totalll 291 271 931%1
z Cl u- ::; <l: ::; <l: en 0

12 Mo

CAGELESS - INITIALIMe~surement All CLECs Z-Value thru 7/00
109 - 03 # Collocation No. In Tariffed % in Tanffed After 7100 Panty 100%

------~----------------Requests Interval Interval IYes=O. No=2) 90% - - - --
Nov-99 8 8 1000% -10 80%
Dec-99 10 10 1000% -10

70%
Jan-OO 21 21 100.0% -10

Feb-OO 9 B 88.9% 111
60%

I--+-- All CLECs I
Mar-OO 21 21 100.0% -10 50%

- - - - - - Standard

Apr-OO 34 34 1000% -10 40%

May-OO 99 97 980% -798 30%

Jun-OO 115 113 983% -826 20%
Jul-oo 9 9 1000% -10

10%
Aug-OO 1 1 1000% 0

Sep-OO
0%

0 0 nla nla
'" '" 0 0 0 0 0 0 0 0 0 0

1000% ;: '" <;> <;> ~ 9 0 0 9 <;> <;> 0
Oct-OO 19 19 0 U c .c 6- >- e

~ '" a. 80 '" !; '" '" '" ~
~ '"I 12 Mo Total II 3461 341 I 986%1

z Cl u- ::; <l: ::; <l: en

CAGELESS - AUGMENTS
IMeasurement All CLECs Z-Value thru 7/00

109- 04 # CollocatIon No In Tariffed % In Tariffed After 7100 Panty 100%

Requests Interval Interval (Yes=O No=21 90% ___ 4" ____ •• _4 ____ _. _4 ______ •• _.4

Nov-99 0 0 nla nla
80%

Dec-99 0 0 nla n/a
70%

Jan-oo 0 0 n/a n/a

Feb-OO 0 0 n/a nla 60%

I~~:~~~:r~s IMar-OO 0 0 n/a nla 50%

Apr-oo 0 0 nla n/a 40%

May-OO 1 1 1000% -10 30%
Jun-DO 3 3 1000% -10 20%
Jul-OO 14 14 1000% -10

10%
Aug-oo 3 3 1000% 0

Sap-OO 2 2 1000% 0
0%

'" '" 0 0 0 0 0 0 0 0 0 0
Oct-OO 4 4 1000% 0 ;: '" 0 0 <;> <;> ~

0 2 0 0 0;>u e .6 <;; 6- e in "'- 130 '" !; '" '" ~ .;; ~ '"I 12 Mo Totalll 27/ 271 1000%1
z 0 u- ::; <l: ::; <l: en 0

271 - NO.1 09a



PERFORMANCE MEASUREMENT TRACKING

Collocation

October 2000

Oklahoma

Percent of Collocation Requests Processed Within Tariffed Guidelines

SHARED CAGE· INITIAL

I
i

II Measurement All GLEGs Z-Value !nru 7100
109 - 05 # Collocation No in Tanffed % In Tariffed After 7100 Panty 100% I

Requests Interval Interval (Yes=O No=2;

i
90% ~ - - - . - - - .... - - - - .. - . - - - . - .. -- - - - . - -

Nov-99 0 0 nla nla 80%
Oec-99 0 0 n/a n/a

70%
Jan..QO 0 0 nJa n/a

Feb..QO 0 0 n/a nla
60% -------------

___ All GLEGs
Mar-OO a 0 nla nJa 50%

.... - . Standard
Apr-OO a a nla nla 40% ,- -- .. '-'- ---,---".--

May-OO a a nla n/a 30%

Jun-OO a a nla nla 20%
Jul-OO a a n/a n/a

10%
Aug-OO a a n/a nla

0%
Sep-OO 0 a nJa nJa en en 0 0 0 0 0 0 0 0 0 0

a a n/a nJa '\' en 'i' 'i' 'Z 'i' 'i' 0 'i' 0 0 'i'Oct-OO > U c .c 15. >. i:
~

in 6. 1:50 " .!!; " '" '" ~ ~ "I 12 Mo Total II 01 01 n/al
z 0 u. :::;; «: :::;; «: <JJ 0

SHARED CAGE· AUGMENTS
II Measurement I All CLECs Z-Value thru 7/00

109- 06 # Collocation No. in Tariffed % in Tariffed After 7/00 Panty 100%

Requests Interval Interval (Yes=O No=2) 90% - - - . . -- - - .- . - - - - - . - - . - - - - -- - - _.. - -- . -

Nov-99 0 0 nla n/a 80%
Oec-99 a 0 nla n/a

70%
Jan-OO 0 0 n/a n/a

Feb-OO a 0 nla nla
60%

r:..-=~
Mar-OO a 0 n/a nJa 50% L ---Standard I
Apr-OO a 0 nla nla 40%

May-OO 0 a nla n/a 30%

Jun-OO a a n/a n/a 20%
Jul-OO a a nla n/a

10%
Aug-OO 0 a nla nla

0%
Sep-OO 0 a n/a n/a en en 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 a nla nla ~
en 'i' 0 'i' 'i' 0 'i' 'i' 'i' 0 'i'U c D i; 15. >. c

~
rn 6. 1:50 " .!!; '" '" ~
~ '"I Totalll 01 01 nlal

z 0 u. :::;; «: :::;; «: <JJ 0
12 Mo

VIRTUAL· INITIAL
II Measurement All CLEGs Z-Value thru 7100

109 - 07 # Collocation No In Tariffed % In Tariffed After 7/00 Panty 100%

Requests Interval Interval (Yes=O: No=2) 90% - - - .. - - - -- - - - . - - - - - .. - . - -- .. -- - . - - .
Nov-99 a a n/a nJa 80%
Oec-99 a a nla nla

70%
Jan-OO a 0 nla nla

Feb-OO 0 a nla nla
60% !___ AII CLECs I

Mar-OO 0 a n/a n/a 50% i· .. ---Standard
Apr-OO 0 0 n/a nla 40%

May-OO 0 0 n/a nla 30%

Jun-OO a 0 nJa n/a 20%
Jul-OO a 0 nla nla

10%
Aug..QO 0 0 n1a n/a

0%
Sep-OO a 0 nla nla en en 0 0 0 0 0 0 0 0 0 0

Oct-GO a 0 nJa nla
en en 'i' 'i' 'i' 'i' ~ 'i' 'i' 'i' 0 '!;. u c .c i; 15. c

~
rn 6.

0 " .!!; " '" ~ ~ " 0
1 Totalll a I 01 nJar

z 0 u. :::;; «: :::;; «: <JJ
12 Mo

VIRTUAL· AUGMENTS
II Measurement All GLECs Z-Value thru 7/00

109 -08 # Collocation No. In Tariffed % In Tariffed After 7/00 Panty 100%

Requests Interval Interval (Yes=O No=2) 90% .. _.. __ ..... __ ._._-_._.--_._.----
Nov-99 a a nJa nJa 80%
Oec-99 a 0 n/a nla

70%
Jan-OO 0 0 nla nla

Feb-OO a 0 n/a nla 60%

t-AII~Mar-GO a 0 nla nla 50%
_. ~S~~dard

Apr-OO 0 0 nla n/a 40%
May-OO a 0 n/a n/a 30%
Jun-OO 0 0 n/a n/a 20%
Jul-OO 0 a n/a n/a

10%
Aug-GO 0 a nla nJa

0%Sep-OO a a nla nla en en 0 0 0 0 0 0 0 0 0 0
Oct-OO a a n/a n/a ~

en 'i' 0 'i' 'i' 'i' 'i' 9 0 0 9U c D i; 15. >. c
~

in 6. 1:5
1 12 Me Totalll

0 " .!!; '" '" ~ ~ '"01 01 nJar
z 0 u. :::;; «: :::;; «: <JJ 0

271 - No.1 09b



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

October 2000

Oklahoma

Percent of Premature Disconnects· Coordinated Hot Cuts

Local Number Portability (LNP)
Measurement All CLECs

114 - 01 No of No Pre-mature % Premature Z-Value

Cutovers Disconnects Disconnects
Nov-99 332 0 0.00% -200 250%

Dec-99 1.867 0 000% -2.00 --~--~-

Jan-DO 527 0 000% -200
20.0% ~AIICLECs

Feb-OO 711 0 000% -200 150%
- - - - - ·Standard

-- .. ~

Mar-OO 3,588 0 000% -200
Apr-OO 1.236 20 162% -038 10.0%

May-DO 2,316 0 000% -200
Jun-OO 66 14 21.21% 1921 5.0%

Jul-OO 1.330 5 0.38% -162 - -- - -- - -- - --~ - - ... ...... - -
Aug-OO 102 0 000% -200

0.0%

'" '" 0 0 0 0 0 0 0 0 0 0

Sep-OO 369 0 000% -200 '" '" 0 0 0 0 0 0 9 0 0 0
:> u c ..6 ci; .!. >. c :; C, 6- 1'>0 '" Ol '"

0- Ol ::J ::J '"Oct-OO 876 0 0,00% -2.00 z 0 -, u- :::E « :::E -, -, « (J) 0

I 12 Mo. Total II 13.3201 391 0.29% 1

Local Number Portability (LNP) with Loop
Measurement All CLECs

114 - 02 No of No. Pre-mature % Premature Z-Value

Cutovers Disconnects Disconnects

Nov-99 84 0 0.00% -200 30.0%

Dec-99 109 0 000% -200 250%
Jan-OO 128 0 000% -200 ~AIICLEcsl
Feb-OO 102 0 000% -200 20.0% - - - - - 'Standard
Mar-OO 36 0 000% -2.00 150%
Apr-OO 22 0 000% -200

May-OO 48 12 2500% 23.00 100%

Jun-OO 42 0 000% -200 5.0%
Jul-OO 31 0 000% -2.00 - -- - .- - .- - -- - - ... - . -- - -- - .- - .

Aug-OO 55 0 0.00% -200
0.0%

'" '" 0 0 0 0 0 0 0 0 0 0

Sep-OO 49 0 000% -200 ~ '" 0 0 0 0 0 9 9 0 0 0

> u C ..6 .!. ~ >. c :; C, 6- 1'>a '" Ol '"
Ol Ol ::J ::J '"Oct-OO 156 1 0.64% -1.36 z 0 -, u- :::E « :::E -, -, « (J) 0

I 12 Mo. Total II 862 1 131 151%1

271 - No. 114a



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

October 2000

Oklahoma

Percent of Premature Disconnects - Frame Due Time

Local Number Portability (LNP)
Measurement All GLEGs

114 - 03 No of No. Pre-matu re % Premature Z-Value
Gutovers Disconnects Disconnects

50%
45%
4.0%

-----------------------

Jan-OO a a n/a n/a -+-AII CLECs
3.5%

Feb-OO a a n/a n/a 3.0% - - - - - -Standard
~~---------

Mar-OO a a n/a n/a 25%
Apr-OO 42 2 4.76% 276 2.0% -.- -.- - -.. -- _... - . _.... - .. - -- . -

May-OO 1.335 a 0.00% -2.00 15%
Jun-OO 1.664 1 0.06% -1.94 10%

Jul-OO 11 a 0.00% -2.00 0.5%
00% ....

Aug-OO 2,421 a 0.00% -200 0 0 0 0 0 0 0 0 0 0

Sep-OO 1.786 a 000% -2.00
0 0 0 0 9 9 9 0 0 0
C .6 :i; <i >- c :; '" 6. t;
'" '" ::2: <{ '" :0 -, :0 '" 0Oct-OO a a n/a n/a -, u.. ::2: -, <{ rJ)

I 12 Mo Total I1 72591 31 0040/01

Local Number Portability (LNP) with Loop
Measurement All CLECs

114 - 04 No of No. Pre-mature % Premature Z-Value
Cutovers Disconnects Disconnects

2.5%

20% - -- .... -- - .. ~ ........ - ... -- - -.. -
-+-AII CLECs IJan-OO a a n/a n/a

Feb-OO a a n/a n/a 1.5% - - - - - -Standard I
Mar-OO a a n/a n/a
Apr-OO a a n/a n/a 1.0%

May-OO a a n/a n/a
Jun-OO a a n/a n/a 0.5%

Jul-OO a a n/a n/a

Aug-OO 2 a 000% -2.00
0.0%

0 0 0 0 0 0 0 0 0 0

Sep-OO 000%
0 0 9 0 0 0 9 0 0 93 0 -2.00 C .6 <;; <i >. c :; '" 6. u
'" '" '" :0 :0 '"Oct-OO a a n/a n/a -, u.. ::2: <{ ::2: -, -,

<{ rJ) 0

I 12 Mo. Totalll 51 01 0.00%1

271 - No. 114b



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

October 2000

Oklahoma

CHC/FDT LNP with Loop Provisioning Interval

Coordinated Hot Cut - « 10 lines)

I
'I Measurement All CLECs

1141 - 01 No of No. Within % Within Z-value
102.0%Lines Interval Interval
100.0%

\98.0%

96.0%

94.0% _All
920% CLECs
900%

--_._-~---~-

880%

860%

840%Aug-DO 4S 4S 100.00% nla
0 0 0

Sep-OO 39 39 10000% nfa 0 0 0
6> 6. tl

Oct-DO 143 129 90.21% nfa " Q) a« Ul

I 12 Mo. TotalII 2271 2131 93.83%1

Coordinated Hot Cut - (10 - 24 lineslIMeasurement All CLECs
114.1-02 No. of No. Within %Wl1hin Z-value 1200%

Lines Interval Interval
100.0%

800%

600%

400% I_All I
'_,_ CLECs

200%

0.0%
0 0 0
0 0 0

Aug-DO 10 10 10000% nfa 6> 6. tl
" Q) a« Ul

Sep-Oo 0 0 nfa nfa

Oct-DO 0 0 nfa nfa

I 12 Mo. Total II 101 101 100.00%1

Frame Due Time· « 10 lines)IMeasurement AIiCLECs
1141-03 No. of No. Wrthin %Wrthin Z-value 1200%

Lines Interval Interval 100.0%

\~
80.0%

60.0%

40.0%

20.0%

0.0%
0 0 0
0 0 0

Aug-OO 2 2 100.00% nfa
6> 6. tl
" Q) a« Ul

Sep-OO 3 3 10000% nfa

Oct-OO 0 0 nfa nfa

I 12 Mo. TotalII sl sl 100.00%1

Frame Due Time - (10 - 24 IineslIMeasurement All CLECs

1141 - 04 No of No. Wrthin %Wrthin Z-value
100.0%

Lines Interval Interval
90.0%

80.0%
70.0%

60.0%

SO.O%

I~AII ;/40.0%
CLECs

300%

200%

100%

Aug-OO 0 0 nfa nfa
0.0%

Sep-OO
0 0 0

0 0 nfa nfa 0 0 0
6> 6. tlOct-OO 0 0 nfa nfa " Q) a« Ul

I 12 Mo. Total II 01 01 nfal

271 - No. 114.1



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

October 2000

Oklahoma

Percent Provisioning Trouble Reports (PTR)

Coordinated Hot Cut (CHC)

IIMeasurement All CLECs
115 - 01 No of No. of Trouble Percent

1
Conversions Reports PTR 100.0%

90.0%

80.0%

70.0%

60.0%
~~~----~

50.0% i--AII

400% CLEGs
~~~~--

300%

20.0%

10.0%

0.0%
0
C?

Oct-Oa 156 a 0.00%
u
0

I 12 Mo. Total! 1 1561 01 000%1

Frame Due Time (FDT)

1'000%
.1 Measurement All GLEGs

115 - 02 No. of No. of Trouble Percent
Conversions Reports PTR 90.0%

80.0%
70.0%
60.0%
50.0%
40.0% :__ AII

I
30.0% GLEGs i
20.0%
10.0%
0.0%

0
0

tl
0

Oct-OO a a nla

I 12 Mo. Totalll 01 01 nlal

Mean Time to Restore - Provisioning Trouble Reports

Coordinated Hot Cut (CHC)IMeasurement All CLECs
1151 - 01 No. of Trouble Mean Time 1

Reports to Restore 1
1
1
1
1
a
a
a
a I--AII sl
0 CLECs

0
C?
u
0

Oct-OO a nla

I 12 Mo. Totalll 01 I nlal

Frame Due Time (FDT)IMeasurement All CLECs

1151 - 02 No of % Within 1
Lines Interval

1

1

1

1

1

a I--AII :1CLECs
a
a
0
a

0
0

Oct-OO a nla tl
0

I 12 Mo. Totalll 01 I nlal

271 - No. 115,1151



PERFORMANCE MEASUREMENT TRACKING

NXX

October 2000

Oklahoma

Percent NXXs loaded and tested prior to the LERG Effective Date

IMeasurement All CLEes SWBT I
117·01 # NXXs loaded Number Percenl Percent Z-Value I

& lested By LERG Dale By LERG Date By LERG Date 120%

Nov-99 0 0 nJa 1000% nia
100% :Dec-99 0 0 nJa 1000% nJa

Jan-DO 0 0 nia n,a n/a 80%
Feb-DO 0 0 nia n,a n/a -------

"--SWBT
Mac-OO 2 2 1000% nia n/a 60%

- - - • - AI: CLECs
Apr-DO 0 0 nia nia nia - ....._- ----------

May-OO 1 1 1000% 61% -326 40%

Jun-OO 0 0 n/a n/a nfa

Jui-OO 0 0 nla n/a nla 20%

Aug-aD 53 53 1000% 979% -107 -+-..
Sep-OO 0 0 n/a 100.0% nJa

0%

! en 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 0 nla 100.0n/C) nla
en 0 0 0 0 ';. 0 '?

~
0 '?

~ ~ ~
c ~ ~ ~ ~ u0
~ ~I 12 Mo Totaill 561 56 I 1000%1 748,/,1

z 0 .. .. UJ 0

Average Delay Days for NXX Loaded and Tested

IMeasurement All CLECs SWBT
118- 01 # Late Average A....erage Z-Value

Orders Delay Days Delay Days
25

Nov-99 0 n,a nla nJa

000-99 0 niB nla nJa 20

Jan-DO 0 nla nla nla

Feb-DO 0 nla nla n/a 15 -------
Mar-DO 0 nia nia nJa "--SWBT .

Apr-DO 0 nla n/a nJa 10
,.....• All CLEes I

May-DO 0 n,a 2100 nJa

Jun-OO 0 n'a n/a nJa
5

Jul·OO 0 n,a n/a nJa

Aug-DO 0 nla 100 nJa ...
Sep-DO 0 nla nla nJa
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